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Table 1 Clinical Encounters with Clients

New cases 281 329
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Causes of death
i}
*

Home visits 25 34
R

Hotline / General Enquiries 417 346
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Table 3 Clients’ relationship with the deceased (among
the new cases in 2004-20056)
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Grief, Loss and Bereavement

im the financial year of 2004-2005, the Jessie and Thomas Tam Centre handled 329
new cases and provided 665 individual counseling sessions. Most of the cases related
to people who suffered from the sudden death of a loved one. Nearly 33% of new
clients who approached the centre, seeking counseling service, did so under their
own initiative. While 34% of the clients were referred to the centre by other social
welfare agencies. Among the new cases, the bereaved spouse, at 51%, were the most
common clientele. This was followed by bereaved children (24%) and bereaved parents
(15%).

Table 2 Case Background
B BXER

tic]

Others

FHIRE
Anticipatory Griet
B

Facing Own Death

s

Acute lliness
HipEHxE
Other Chronic lliness
B

Cancer

No. of cases

eEFL
Bereaved Parents

i
Bereaved Spouse
51%

LERE
Bereaved Children
24%

Patient
1%
In addition to individual counseling services, the Centre organized separate
bereavement groups to serve the different client groups which included widows,
widowers, parents and children. Table 4 shows the breakdown of the various kinds of
bereavement groups. In summary, 48 group sessions were held for 397 attendances
during the year.

NE BT
No. of Attendance Served

IR B
No. of Sessions

Bereave"ment Group
Bereavement group for widows
EIBRIEH

No. of Groups

2 14 153
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Table 4 Breakdown of bereavement groups
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Table & Details of Collaboration Project

Project

Bereavement Training Workshop
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Tai Po Intergrated Service for Senior Citizens.
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During the year, the Centre arranged other programs to help the bereaved, including
“Kids Can Cope”, a weekend residential camp for bereaved children and their surviving
parents, and two remembrance services to help bereaved individuals to memorialize

their loved ones during the festive holidays.

a

Alumni
The Alumni is a self-help and mutual support group for people who have received
bereavement counseling from the Centre. During the year, the Alumni’s ten-member

committee organized 5 events for the group’s 150 members,

Befriending Volunteers

After finishing a seven-session training course, 18 volunteers began providing services
in December, 2003, They went on to complete 636 service hours during the year.
Scope of their services include providing tutorials to children, supervising young
children, offering burial and peer emotional support, as well as helping in the
remembrance services. In addition, the volunteers regularly attended supervisory

sessions where they shared and learnt from each other’s experiences.

Publication

A booklet, “Little Grieving Heart”, which was written for the parents to support their
children when facing the death of their loved one, was published in 2004. The
production of this booklet was kindly sponsored by the Board of Management of the

Chinese Permanent Cemeteries.

Collaboration Projects
In response to requests from different parties, the center organized bereavement groups
for bereaved individuals as well as training for front-line social workers. Table 5 shows

the collaboration projects run during the year.

Collaborating Parties

Clients Served
SIS )

75

14/09/2004 25
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Life and Death Education

Thirty-two community organizations requested SPHC collaboration on various projects
and/or to give lectures/talks to their members. Together with our own public education
programs, we reached close to 4,000 members of the general public in the reporting

year. Some of the SPHC initiated activities are highlighted below.

1. Outreaching the Elderly by Districts

This scheme is a collaborative effort of the Society with the
local District Elderly Community Centers (DECC) within the
18 districts of Hong Kong. Each program consists of three
components: Celebrate Life Infotainment Show for the elderly,
Life and Death Education (LDE) Workshop for elderly care
workers, and Bereavement Counseling group for the elderly.
Additionally it can also include a training workshop for the
workers. During the year, programs were carried out at the
ShaTin District in May, the Tseung Kwan O District in August,
the Kowloon City District in November 2004 and the
Shamshuipo District in January 2005.

The Celebrate Life program was well-received by the elderly, over 300 attendees for
each performance. While at the LDE Workshop, a “train-the-trainers” approach was
adopted where participants were asked to plan for an LDE program within their own
settings. Some experiential activities were used to raise the participants’ self awareness
on death issues. Participants were also introduced to the SPHC teaching tool, which
is useful in planning LDE activities for their own settings. Depending on the needs of
respective district, our bereavement counselors conducted either therapeutic groups

for the elderly or a training workshop for the workers.

2. Outreaching the Patient Groups

This is a program jointly organized with the Hong Kong Society for Rehabilitation. A
series of three workshops was held on 27 November, and on 4 and 11 December
2004 titled “Facing Suffering and Loss”, “Advance Care Planning” and “Moments
Before and After Death” respectively. The overall theme was “Adding Life to Days”

with the focus being on “anticipation and advance planning”.

All together over 150 participants attended the workshops.
Presenters, organizers and workers at the workshops considered
it a big challenge to bring up the taboo subject of death. They

were pleased with the positive feedback from the participants.
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3. Latter Life Forum

Latter Life Forum is aimed at arousing public awareness to issues in relation to End-of-
Life care, death, dying, and bereavement. Stakeholders involved in the care of the
elderly, dying and their families were invited to share their experiences and their
insights in order to work towards the best possible End-of-Life care. Through interactive
discussions, the aim was to educate the public with comprehensive information on

the subject,

The first forum entitled “Attitude Towards Death” was held at the Hong Kong Central
Library on 15 May 2004. Addressing a capacity audience, two distinguished speakers,
Dr. Vincent Tse and the Rev. Sik Hin Hung, each took on a specific aspect. Mrs.
Yvonne Siu was the convener. The audience participated actively during the discussion

session.

The second Forum “Advance Directives” was held at the Hong Kong Central Library
on 4 September 2004. The forum focused on discussing the Law Reform Commission’s
Consultation Paper on “Substitute decision-making and advance directives in relation
Dr. Au
Kit Shing and Dr. Chan Ho Mun

were invited to address the topic,

to medical treatment”.

and Professor Cecilia Chan was
the convener. Over two
hundred people attended, and
many relevant questions were

raised and discussed.

4. Invitations from Outside Organizations

The Society received 23 outside invitations to give talks and workshops on Life and
Death Education during the year 2004-2005, which resulted in the Society reaching
more than 1,500 members of the general public. The Society is glad that all organizers
of the events gave very positive feedback while showing their concern on the

importance of promoting Life & Death Education to their audiences.




