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BREAKING NEW GROUND IN

UNIVERSAL HOSPICE AND PALLIATIVE CARE
CONSTRUCTION KICK-OFF FOR

JOCKEY CLUB HOME FOR HOSPICE
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Making the first cut of the spade (left to right): Mr Paul Wu, Chairman of the SPHC Project Management Sub-committee, Mr Raymond Wong, MBE,
Chairman of the SPHC Executive Committee, Mr Stephen Ip Shu-kwan, GBS, JP, Steward of the Hong Kong Jockey Club, Mr John Tsang, GBM, JP,
Financial Secretary of HKSAR, and Honorary Presidents of SPHC, Dr Leong Che-hung, GBM, GBS, OBE, JP, Mrs Caroline Courtauld, MBE, and

Mr James E Thompson, GBS
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Groundbreaking Ceremony for the Jockey Club Home for Hospice
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SPHC began a new chapter in its development and community
service on 24 October 2013, with a formal groundbreaking
ceremony for the Jockey Club Home for Hospice. The first of its kind
in Hong Kong, the Jockey Club Home for Hospice will provide a
holistic, homelike hospice environment for patients with life-limiting
ilinesses and for their loved ones.

Construction Updates

The construction of the foundation, expected to be completed
in late-May, has gone full steam ahead. The site will be handed
over to the main contractor in June for the construction of the
superstructure. The Jockey Club Home for Hospice is expected to
commence service by the end of 2015.

Located at A Kung Kok Shan Road, the new hospice residence will
provide a platform for terminally ill patients to interact with their
family members in a serene environment. With the concept of ‘family
participation’ at the forefront of the design blueprint, the Jockey Club
Home for Hospice will enable family members to spend quality time with
their loved ones at their end-of-life period, without the usual temporal
and spatial constraints in hospital or other nursing home settings.
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Our special guest Mrs Janet Tsang shared experience of the palliative care
services received by her late husband at Bradbury Hospice during his last days.
Her experience touched the heart of everyone who attended



Spreading the Message of Universal Coverage of Hospice and Palliative Care
¢ All those diagnosed with a chronic life-limiting illness are entitled to receive hospice and palliative care.

» Hospice and palliative care is not just for the end-of-life period of an individual. It is a holistic approach that includes physical,
psychological, social and spiritual care services for both the individual concerned and his or her caregivers prior to and after one

has passed away.
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Our Service Mission

The mission of the Jockey Club Home for Hospice is not limited to
offering quality end-of-life care to terminally ill patients. It will also
serve as a design and service model for future hospice centres.

How You Could Help

Much-needed funding is required to fit out the Jockey Club Home
for Hospice with vital amenities and facilities. Contributions in any
amount are greatly appreciated. Please contact our Development
Team to find out how you may help.
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Visualisation of a typical 300 -
400 sq. f. suite of Jockey Club
Home for Hospice. Each of

the 30 residence suites has a
homelike setting with a patient’s
bed, sleeping facility for family
members, a private washroom,
and a pantry

TEEEEEYR, WINREEEE - ANV REABILE 0 TEREEEZR ., FAERAREBNAASE  BRERSRME

EREERRY - BRESMRENRPIRE

Artist’s impression of Jockey Club Home for Hospice, which is set against an impressive natural landscape at A Kung
Kok Shan Road, Shatin and will provide quality palliative care with family participation in caregiving
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Hike for Hospice 2014
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Our annual signature event, Hike for Hospice took
place at Tai Lam Country Park, Yuen Long on 9
March 2014. This year more than 500 participants
hiked to help provide end-of-life care for both
terminal patients and their families through the vital
work of SPHC.

Officiating at the kick-off ceremony were Mr John
Tsang Chu-wah, GMB, JP, Financial Secretary;
Dr Leong Che-hung, GMB, GBS, OBE, JP, Honorary President of
Society for the Promotion of Hospice Care; Mr James E Thompson,
GBS, Chairman of the Hike for Hospice Organising Committee;
Mrs Semon Yeung, Chairperson of Emperor International Holdings
Limited; and artistes Ms Angela Hui and Mr Steven Cheung.

The Financial Secretary’s presence at the opening ceremony marked
his fifth year of continuous support given to the promotion of
hospice care in Hong Kong and the activities of SPHC. The other
guest-of-honour, Dr Leong Che-hung, is a long-time supporter of the
event. He called attention to the issue of a fast-growing population
of aged citizens in Hong Kong and urged more community support
to help SPHC provide the much needed palliative care and
bereavement support for community members. Mr James Thompson
expressed his heartfelt appreciation to all hikers, donors, sponsors,
and volunteers for their commitment, time and energy.

Hike for Hospice has been organised by SPHC since 1992 and has
become one of Hong Kong’s most popular charity hiking events.
This year, we have raised over HK$3.5 million through the hikers,
their supporters and corporate donors, and all those who identify
with and support the mission of SPHC.
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FIUZE1T 2014 588f252 B EE Hike for Hospice 2014 Winners' List

#8BIEEIF Category Awards

Ef% Team Category

B%#% Route 4275 Award %% Team Name B Time /AT Company
- 588 Champion Far East Global Group (T027) 1:36:18 Far East Global Group
Sﬁfﬁ)ﬁe G2 Tst Runner-up Rotary Club of The Peak (T022) 1:51:36 Rotary Club of The Peak
Z 5 2nd Runner-up EBSZE A B (TO78) 1:58:18 Midland Realty Limited
3 58% Champion IEE (T220) 1:31:31 Sun Hung Kai Properties Limited
R 3% 1st Runner-u A& (4) (TO87) 2:01:15 Chow Tai Fook Jewellery Co., Ltd
Standard Route b =L - - ory -0y
Z 5 2nd Runner-up Medicom (TO18) 2:46:47 AR Medicom Inc (Asia) Limited
g 788 Champion The Turtles (T048) 2:23:14 Goldman Sachs (Asia) L.L.C.
Lon,;g—Route I 1st Runner-up HKC (T010) 2:45:14 Hong Kong Communications Co Ltd
=5 2nd Runner-up AECOM (T019) 3:14:21 AECOM
fBA Individual Category
#%%8 Route 3218 Award 211#& Hiker's Name RS Time
73 Champion Mr Cheung Man Sing Michael (N016) 0:37:15
IEIRE a5 1st Runner-up Mr Edward Naylor (N033) 1:47:52
Short Route ZE 2nd Runner-up Ms Chao-Lee Jane (NO10) 1:51:25
ZE 2nd Runner-up Mr Dominique Lee (NO11) 1:51:25
= & Champion Mr Wong King Fung (N006) 2:09:01
st R o3 Tst Runner-up Mr Lau Ho (T233) 3:14:39
andard Route —
ZE 2nd Runner-up Ms Lee Sui Ping Agnes (N007) 3:23:45
. 7BE Champion Mr Lee Chi Chung Harvey (N004) 2:50:54
Liflﬁfjﬁe 525 1st Runner-up Mr Wu Chau Sing (N003) 3:25:58
=% 2nd Runner-up Mr Tong Yung (T209) 4:03:33
Bk fE5 Super Hikers *
E&#% Route 1548&& Winners Bx# Team Name (#0i#F If applicable) BEfE) Time /AT Company
Sﬁifﬁﬁe Mr Cheung Man Sing Michael (N016) - 0:37:15
i Mr Wang Chap Man Jackey Wing Hang Bank (TO11) 1:17:21 Wing Hang Bank Limited
Standard Route O
Lff—ﬁﬁe Mr D;mscsﬁagfgI“;;er“"&’?lszifjﬁoif;”e“ The Turtles (T048) 2:23:00 Goldman Sachs (Asia) L.L.C.

* BIRTEHBIRAEIIZINZE The first hiker who finished the route

#AB! Category
[EF% Team

REEFNIEIE Top Fundraising Awards

15482 Winners
Pink Hot Chili Pepper Team (T044)

/A5 Company
Goldman Sachs (Asia) L.L.C.

A Individual

Mr Christopher Dillon (N039)

Dillon Communications Limited

%85l Category

[Epx Team

{1 & FX 4818 Outstanding Fundraising Awards #

1848% Winners

/A% Company

Lucky40 (T014)
HK Trallblazers (T028)
The Turtles (T048) Goldman Sachs (Asia) L.L.C.
PFC (T009) PFC International Co Ltd

GS One Team One Dream (T043)

Goldman Sachs (Asia) L.L.C.

Lam 1 (T024)

Lam Geotechnics Limited

Lam 2 (T025)

Lam Geotechnics Limited

Chairman's Team (T091)

BMT Team 2 (T038)

Fung Global Institute (T032)

Fung Global Institute Limited

Yinsanity (T063)

{EA Individual

Ms Li Mei Fung (NO12)

Lee Chi Chung Harvey (N004)
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Outstanding Fundraising Teams and Individuals are those who raised HK$30,000 or above and HK$10,000 or above respectively on or before 28 March 2014 for the event.
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The Society for the Promotion of Hospice Care would like to thank all the sponsors and
organisations for their immense contributions to Hike for Hospice 2014
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Diamond Sponsor
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CHOW TAl FOOK
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Platinum Sponsors

CROWN &5 S
WORLDWIDE GROUP gﬁ.}%gmé

Sun Hung Kai Properties

Established 1886
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Gold Sponsors
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Premium Corporate Sponsor

AERBEY
Official System Sponsor

RYKERGRER

Food and Beverage Sponsors

San Hiquel
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Our sincere thanks go to the Organising Committee for its guidance and
dedicated support.
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Hike for Hospice Organising Committee
FE/EChairman

Mr James E Thompson, GBS
Z EMembers

Mr Christopher Dillon

Ms Samantha Fanshawe

Mr Robert Grieves

Brigadier Christopher Hammerbeck, CB CBE

Mr John Lawrence

Mr Edward Naylor

Mrs Anne Tang

Major Ron Taylor, MBE

H 2014558

H{thEBh Supporting Sponsors
Association of Licentiates of Medical Council of Hong Kong
Crown Relocations

EAST Hong Kong

Emperor Entertainment Group

Hamilton Advisors Limited

Handkerchief Production

HKT

Hong Kong Professional Teachers’ Union
New World First Ferry Services Limited
Ocean Park Corporation

PARKNSHOP

PCCW Limited

Racing The Planet

Telford International Company Limited
The Hong Kong Institute of Surveyors
The “Star” Ferry Company, Limited

TIME

T EBX(REB) Corporate Team Sponsors
AECOM

Allen & Overy

A.R. Medicom Inc (Asia) Limited

Biocline Healthcare Services Limited

Far East Global Group

Fung Global Institute

Hamilton Advisors Limited

Hong Kong Air Cargo Terminals Limited

Hong Kong Chamber of Professional Property Consultants Limited
Hospital Authority

Lam Geotechnics Limited

Langdon & Seah

Midland Realty Limited

Parsons Brinckerhoff (Asia)

Queen Mary Hospital

Ricacorp Properties Limited

Rotary Club of The Peak

Wing Hang Bank

%185k Corporate Donation

Mr Rusy M. Shroff, BBS, MBE & Mrs Purviz R. Shroff
New World China Land Limited

ZeShan (HK) Foundation

Z75E82 Supporting Organisations
Agency for Volunteer Service

Hong Kong Adventure Corps

Hong Kong Amateur Radio Transmitting Society
Hong Kong St. John Ambulance

The RHKR (The Volunteers) Association
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Light Up a Life Christmas Concert
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Light Up a Life Christmas Concert, which took place at St John’s
Cathedral on 3 December 2013, celebrated Christmas as truly a
time of joy, thanksgiving and generosity. In addition to helping raise
over HK$1.15 million for bereavement counselling and promotion
of hospice care through the Concert, the Cathedral kept terminally
ill patients and their families in prayers for them to find peace and
hope at the holiday season.

A “Tree of Life” was erected at the Cathedral for the donors
to commemorate their deceased friends and loved ones with
remembrance cards, which symbolized “a light will shine for each
person remembered”. This year, SPHC had The Honorable Mrs
Anson Chan, GBM GCMG CNE JP deliver an inspiring speech
before the heart-warming Concert commenced.

SPHC would like to take this opportunity to thank the Hong Kong
Welsh Male Choir and the Island School Choir and Orchestra for their
wonderful performances. We were extremely grateful to the Christmas
Concert Chairlady, Mrs Sally Thomson, the sponsors, the audience
and all volunteers for their generous giving to support our cause.
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SPHC Charity Gala Concert:

An Assemblage of the Greatest Cantonese Opera Artists
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The Cantonese Opera Concert held on 28 February was a smashing
success with a full house of more than 1,300 at Sunbeam Theatre.
SPHC was very honoured to have Mrs Carrie Lam, GBS, JP, Chief
Secretary for Administration, HKSAR, as the officiating guest, and a
top cast of Cantonese opera artists making this fundraising event a
most spectacular and memorable one.

The show started
with a romantic
scene from Moon
Pavilion, starring Ms
Wong Chiu Kwan
and Mr Yuan Siu
Fai as Wang Ruilan
and Jiang Shilong
respectively.
Sharing an umbrella amid an unexpected shower, love
blossomed between the two.

The next excerpt from White Dragon Pass starred Ms Tsang Ho
Chi as Huyan Jinding, who was torn between loyalty to her
dynasty and love towards Prince Bailong, played by Mr Hong
Hai. Overwhelmed with emotions, Jinding defied military
orders and released her lover.

Playing the drunken Emperor Shizu in the comical scene “The
White Stone Bridge” was Mr Wan Yuk Yu.
Ms Lau Wai Ming cross-dressed to play
Prime Minster Li, whose double identity
and the flirtatious arias with the Emperor
sent the audience into roaring laughter.

The fighting scene “The Great Octuple
Hammer Battle” starred Mr Jim Ho Fung
and Mr Wan Yuk Yu, who brought down
the house with their great agility and
spectacular martial arts techniques.

The final scene starred Mr Loong Koon Tin and Ms Wong
Chiu Kwan as General Yang Yue and Princess Le Chang
respectively. The spotless virtue displayed by Princess
Le Chang moved not only General Yang Yue but also the
whole audience.

The proceeds from the concert will be channelled into the

construction project of Jockey Club Home for Hospice,

which relies on donors' generous support to enable its
fitting-out and first-year running.
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The 5th Volunteer Appreciation Dinner
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Volunteers receiving certificates of appreciation
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“Drum roll please!”...Chairman of the
Executive Committee Mr Raymond Wong
calling out the lucky winner for the grand prize

There have not been many occasions to gather all people who go
above and beyond the call of duty to support the work and mission
of SPHC. They work for us at different times of the day, in their
different areas of expertise and specialisation, and very often, they
prefer to lie low despite the wonderful work they do. Finally came
this once-in-a-year rare occasion on 10 December 2013 at the 5th
Volunteer Appreciation Dinner hosted by Chairman of the Executive
Committee, Mr Raymond Wong, MBE. The dinner was attended by
over 80 volunteers.

The highlight of the evening came when the attendees were
each presented with a certificate of appreciation. To spice up the
evening, a lucky draw was held with the winners taking home two
round trip air tickets donated by Hong Kong Express Airways and
a host of fabulous prizes donated by members of the Executive
Committee, who, themselves, are volunteers putting in countless
hours to make a difference for people in our society needing
hospice and palliative care.
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Looking familiar....the Society’s logo reconstructed by our volunteers
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World Hospice and Palliative Care Day
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SPHC hosted a series of events titled Seize the Day on 12 October
2013 to coincide with World Hospice and Palliative Care Day,
which falls on the second Saturday every October. The events held
by SPHC brought attention to the importance of the development
of hospice and palliative care services, and raised awareness in our
community of the medical, social and spiritual needs of people
living with terminal diagnosis, and of their families’ practical needs.

A Day at Music Farm -

Outdoor Cooking Competition

Seize the day, build a fire, and cook outdoors! More than 120
participants formed culinary teams on 12 October 2013 to
enjoy sizzling hot, freshly made food at the Outdoor Cooking
Competition held by SPHC in the Music Farm, Kam Tin.

For the participants, novices and culinary experts alike, creating
an inventive meal outdoors within a tight time limit for the whole
family could be a big challenge. All teams, however, had the same
secret recipe to cooking wondrously tasty food, which is cherishing
every moment we have with our families and supporting each other
in trying times.

The most challenging task was left to the judges, Ms Yuen Siu-
yee, renowned D] and TV Presenter, Ms Clare Lai, Nursing Officer
(Palliative Care), Mr Raymond Wong, MBE, Chairman of SPHC
Executive Committee, and Dr Hubert Chan, JP, Chairman of SPHC
Fundraising & Publicity Committee, who tasted all dishes before
picking the winning teams and presenting prizes. Siu-yee and Ms
Lai shared their experience of family living and providing palliative
home care to family members, encouraging the participants to say
aloud “I Love You” to their families while reveling in all the little
moments of family fun and joy.

We are grateful to all volunteers who helped make this event a
great success and to the Agency for Volunteer Service for giving
out to every participating family two goodie bags. The event was
generously supported by Ng Teng Fong Charitable Foundation.
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“Seize the Day” Essay Writing Competition

We received over 650 essay entries from students and members of
the public for “Seize the Day” Chinese Essay Writing Competition
which was held from 15 August to 16 September 2013. The judging
panel was comprised of acclaimed Hong Kong writers, academics
and artists. The winning entries, displayed at the MTR Community
Art Gallery from 1 to 31 December 2013, were commended for
their literary creativity and inspiring stories that gave the essay title
“Seize the Day” its most vivid and empowering expression. Prize
presentation was made on 10 December 2013 at SPHC Annual
General Meeting.

The Writing Competition was made possible through the support
of Ng Teng Fong Charitable Foundation, for which we are most
thankful.
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Upcoming: World Hospice Day - Latter
Life Forum: At Ease with Life and Death

Date and Time:
Saturday, 31 May 2014, 2:30 - 4:30 pm

Venue:
9/F Auditorium, The Hong Kong Federation of Youth Groups Building,
21 Pak Fuk Road, North Point, Hong Kong

Guest speakers:

Ms Clare Lai, Experienced Palliative Nurse
Dr Rico Liu, Specialist in Clinical Oncology
Mr Nat Chan, Famous Artiste

Conducted in Cantonese. Free admission. Seats are limited and are
available on a first-come-first-served basis.

Rl DESHEBEE 2013, 2NER)
Special thanks to the sponsorship of HSBC Community
Partnership Programme 2013
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Latter Life Forum

Hong Kong’s noted fashion designer Mr William Tang shared his very
own inspirational story on 5 October 2013 at our Latter Life Forum,
which was kindly sponsored by The TUYF Charitable Trust.

William was born and raised in Yuen Long. His mother had been the
breadwinner for as long as he could remember. William recalled, “My
mother was tough and it had never crossed my mind that she could
be ill, and could fall so ill.” His mother was diagnosed with gastric
cancer just before her birthday. After surgery and having been put on
medication, she often threw tantrums in front of those dearest to her.
Undeterred by his mother’s constant mood swings, William made his
regular visits and every time they met, he held his mother’s hands,
gave her a gentle kiss and engaged her in chats and sweet memories.

Then came the day of inevitable departure. William heard a heavy
sigh of relief while he was working on a manuscript by his mother’s
side. Unaware of what had happened, he carried on with his
writing. A few minutes later, he turned around and found that his
mother had already stopped breathing. William was heartened by
the whole family’s reunion in his mother’s end of life, with her two
nieces having returned from Australia and England to spend time
with his mother.

William related how his mother felt in her final days: “Death was of
no particular concern to her. It's the unbearable suffering that had
been most frightful.” William’s own experience made him realise
that “family support, whether physical or spiritual, is very important
for the patient.”

HETEEENS ZRESTHEE

Heart-to-heart sharing of William Tang’s personal experience as a care-giver
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Mrs Pamela Chan (right) and Mrs Yvonne Siu Sun (left) share their
experience of taking care of family members in their final stage of life

Mrs Pamela Chan, Chairperson of Hong Kong Deposit Protection
Board, shared her experience of caring for her family nearing the
end of their lives at our Latter Life Forum on 16 January 2014. The
forum was sponsored by HSBC Community Partnership Programme
2013.

Pamela first recounted her father having suffered a heart attack in
the 1970s. The doctor told the family that her father might only
have five years to live. At first, Pamela was very worried, but as
time passed the family resumed a normal life. A few years later, her
father passed away peacefully in his sleep. She deeply regretted that
during that time she had not made the time together with her father
a priority.

As Pamela recalled, her grandmother was an outgoing person and
was an ardent traveller. After her grandmother had a stroke, Pamela
arranged to live with her to make sure she had the best care. To
Pamela’s dismay, her grandmother insisted on moving into a nursing
home. “Am | not taking good care of her?” Pamela kept asking
herself.

Later, during a visit to the nursing home, Pamela came to realise
that her grandmother had established her own social network and
was feeling more sprightly there. She then learned that having her
grandmother live in an apartment had been a cause for weariness
for her as it was only the domestic helper and the TV that kept her
company.

Pamela then told the story of the late stage care given to her mother.
Even since having fainted on the street and having been admitted
to hospital, her mother had lived with a cardiac pacemaker. Pamela
knew her mother had a soft spot for the grandson and whenever
her mother refused to take her medication or tried to skip a medical
appointment, she brought him to visit her and jokingly told her
mother: “If you don’t take your medicine on time, you won't live
to see your grandson’s wedding.” Pamela also invited friends to
accompany her mother, became a member of her social circle and
tried to ease her worries and understand her needs. “Regrettably,
my mother did not live to see her grandson’s wedding,” lamented
Pamela.

Having been a caregiver has greatly inspired Pamela, she said,
“Life is a cycle. Elderly people, just like toddlers, require a lot of
attention. Unlike toddlers, however, the elderly have their own
ways of thinking and such thinking has to be respected. Caregivers
should not seek to control the behaviour of the elderly as they may
when dealing with toddlers. Instead of controlling, accommodating
the behaviour will enable the caregivers to establish a more
meaningful relationship with the care receivers. When giving care,
we should always consider the elderly’s point of view and respect
their decisions.” Pamela sees it as a blessing to be able to take care
of her parents because there will not be a second time around
when they have gone.
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Understanding the role of a caregiver
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2013-2014 End-of-life Care Education Programme
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The courses aim to provide training on end-of-life care for frontline care
workers, healthcare professionals and the general public.
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A special acknowledgement for the sustained support given by The TUYF I

Charitable Trust and HSBC Community Partnership Programme 2013 for

sponsoring the programme.
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Advanced Case Supervision
Certificate Course

(Course Reference B2-2-2014)
Objective

This course is designed to help professional carers to deal
with increasingly complex clinical situations

At

Course Outline

* Overview of basic and intermediate counselling skills
* Case or clinical situation recording

» Case presentation and discussion

Course Format

The course will be conducted in Cantonese and the
course materials will be printed in English

Accreditation

18 CNE points. Certificates will be awarded by Hong
Kong Palliative Nursing Association and The Society for
the Promotion of Hospice Care for participants meeting
attendance of 80% or above and coursework requirements

Course Schedule 23 June 2014 - 7 July 2014

Every Monday 9:30a.m. - 4:30p.m.

Facilitator Ms Lucy Chung

(Experienced Palliative Care Nurse)

Healthcare workers who have to
deal with death and loss

Target Groups

Fee HK$1,000
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The Australian experience and model of caring for the
dying illustrated by Professor O'Connor
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Seminar on the District-based
Life & Death Education
Programme — Advance Care
Planning (ACP) for Older Adults
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20th Hong Kong International Cancer Congress
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Healthcare professionals share
research insights

Supported by The TUYF Charitable Trust, the 20th Hong Kong
International Cancer Congress was held on 14 and 15 November
2013 at the Hong Kong Academy of Medicine. SPHC was one of
the sponsors of the Congress, as well as the host of the Psychosocial
Oncology Seminar Programme held during the Congress. With
“Dying in Non-palliative Care Settings” as the theme, the
Programme comprised a series of talks, forums and workshops.

Among the speakers for the talks and workshops were Professor
Margaret O’Connor and professionals from the United Christian
Hospital, Kowloon Hospital, Bradbury Hospice and Society for the
Promotion of Hospice Care. The two-day congress drew more than
1,000 attendees for valuable knowledge exchange.

Following the congress, a seminar titled “Decision-making at
the End of Life and Related Research Issues” was moderated by
Professor Margaret O’Connor on 16 November 2013 for healthcare
professionals in Hong Kong. The seminar, which the participants
found enlightening, made an important contribution to service
development and research.

EEHEER
FEEFFRIEM
ZUHRR
Interactive
exchanges
at the
seminar

Sponsored by Lee Hysan Foundation, District-based Life & Death
Education Programme - Advance Care Planning (ACP) for Older
Adults 2011-2014 was brought to fruition, with a concluding
seminar held at the Hong Kong Council of Social Service on 14
March 2014. Ms Faith Liu, Nurse Consultant in Palliative Care,
Queen Elizabeth Hospital, shared her knowledge of advance
care planning in Hong Kong with more than 100 attendees who
participated in the programme and were given the opportunity to
delve deeper into the essence of delivering elderly services.
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Coming together
to celebrate

life in the
workshops
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Albert Au Appointed SPHC Ambassador
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Renowned folk singer Albert Au has recently completed three
nights of his Albert Au & Friends in Concert 2014 tour to full house
audiences. Proceeds from sales of the premium tickets of the last
show held on 6 April were generously donated to SPHC to support
our work.

That evening before the show started, Ms Helen Poon kindly acted
as our guest mistress of ceremonies and announced the appointment
of Mr Albert Au as an SPHC Ambassador. At the ceremony, Dr
Hubert Chan, Chairman of the SPHC Fundraising and Publicity
Sub-committee, presented Mr Albert Au with the ambassador
appointment certificate and thanked Albert for the tremendous
support he has been giving to SPHC since 2006 when Albert sang
for the first World Hospice and Palliative Care Day Charity Concert.

Albert expressed his appreciation for the appointment and pledged
commitment to boost his support of SPHC, whose work and mission
have always been dear to his heart.
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61st CSD Autumn Fair Launching
Ceremony cum Chegue Presentation
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In its 61st year, the annual Autumn Fair organised by the Correctional
Services Department Sports Association was held on 2 November
2013 at the football field adjacent to Stanley Prison. With ‘Support
Charity, Enjoy Green Lifestyle and Have Good Fun” as its theme, the
Fair offered an array of spectacular performances and fun activities,
including dragon and lion dances, guard dog training demonstrations,
marching bands and an African drum performance by inmates. Game
booths were erected, with sales of gifts made by inmates. The funds
raised in the Fair have been distributed to more than 40 voluntary
agencies; SPHC was one of the beneficiary organisations.
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Companioning the Bereaved
A Spot of Light: Community Care Scheme of JTTC

AXY B TESNTR  ZXSBIAP=FNEL - BHE With a 3-year grant from Keswick Foundation, Jessice and Thomas
BRLFRR—IEt & TR TS - Hetd8lRs TR, & Tam Centre (JTTC) has launched a pilot Community Care Scheme,

BEREE (R T —Rt, )  BHERILI—FHXNHE A Spot of Light. It is so named because through the programme,
RERESTREBPNERRE - ACEERALTREEE we hope that each volunteer can become a spot of light, however

BHRZIE - W BIR AR EHE —LEEREZ - FRERED small, to bring warmth and illumination to the newly bereaved
BARRHEXZENERRENTR  FRBRRIRFEUDS who, in their initial stage of grief, often feel like they are walking
RERNN @ ZEEHNRAENBREER in the dark. The scheme particularly targets the relatively deprived,

T2 s T A TRAE | WEG  mIERMtEEe those who live in remote areas, lacking social or family support.
o JpEELEE D Wolfelt IRENEEERERAER 8 Our volunteers act as a bridge to connect them to appropriate
DL TFEAEEZ | (companioning) f£%& TAE | (treating) B, - community resources and to render support according to
BRERNTERDITIARER - I EFTENREGHT B individual needs.

ABEERBAELHERHENSE - E5BBRENNA

BCMARER » BRIESEERER © KELMRIEEM - Dr
Wolfelt 21 Y +—IRFEHEEENRA - TRATFIHES) "—

Bl Np=1 BE o

Rt HIIESIAIRR bereaved. His philosophy is that what the bereaved really needs is
=3, F—HRBEEREETARR  LEIIHEBALE not analysing or fixing of their grief, but ‘companioning’ -- to be

RS - RAGTEIRKBEY _+=xT - BB —ES8N totally present for the mourner, daring enough to enter into their

A Spot of Light emphasises the role of volunteers as befrienders or
peer companions. Dr Wolfelt, a renowned American scholar, has
been advocating a model of companioning rather than treating the
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Change and loss is an inevitable part of life. In different stages of life, we experience different losses: loss of possessions, loss of
relationships or even loss of self. Every loss causes painful emotions but at the same time it can bring new opportunities for personal
growth. When it comes to the loss of our beloved, however, the intense pain and anxiety one experiences are beyond words.

The grieving process is a lone journey. For different individuals, it can be long or brief, vented or repressed. To console a grieving
person, kind-hearted bystanders often say “time will heal”. The bereaved, however, may tell us that being listened to, being allowed

to express their feelings and being accepted are the keystones to overcoming grief.

Professional bereavement counselling can be an option for some who are facing loss and making life adjustments. The long-term
goal is to strengthen the resilience and support network of the bereaved. However, enacting positive changes as well as recovering
from the wounds of emotional pain cannot be brought about in an instant. In the healing process, the companionship of a befriender
serves a complementary function, which is vital for the bereaved to gather strength and to move towards healing.
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Small group sharing to enhance understanding of self and the bereaved

pain. When the bereaved feel accepted and understood by others
who do not run away or reject their pain, the grief they experience
can be absorbed and transformed. The 11 tenets of Companioning
the Bereaved formulated by Dr Wolfelt have served as our project
blueprint and guidelines.

The scheme was well received by the public when it was first
launched in October 2013. Twenty-three volunteers were recruited
and they completed a series of training sessions, which include:
understanding grief: theories and models; self-understanding
and the essence of befriending; the art of communication and
emotional management; and the characteristics of various
bereaved groups. Once the service began, monthly meetings were
held to enrich the volunteers’ learning as well as to consolidate
their experience through sharing and reflection.

On the recipient side, 16 clients joined the scheme. Some of them
had led a secluded life for years and behaved somewhat passively,
some looked depressed and lacked confidence, while some were
more emotional and yearned for support and encouragement — all
being a challenge for volunteers in the engagement phase. Besides
lending a listening ear, they drew upon their own knowledge and
experiences for the benefit of the clients. They helped their clients
to explore and to make use of local resources and shared their
life wisdom and experiences in areas like parenting, social skills,
emotion management, health and food science, and computing
skills. The service they rendered, and the initiative and passion
they demonstrated enabled the clients to feel they were enveloped
in warmth and were cared for.

Through face-to-face contact, volunteers deepened their
understanding of the role of befrienders: to listen, to provide care,
to support, to affirm, and at times to provide useful information.
Being positive, taking initiative, and being passionate are the
requisites for effective engagement, through which genuine
exchanges and mutual sharing can be realised and trusting
relationships built, allowing the bereaved to feel safe and ready to
communicate their grief.

In the process, some volunteers might sometimes feel drained
or disoriented. This, in fact, helped them establish an empathic
relationship with their clients and enabled them to understand
more the difficulties and inner struggles faced by their clients. After
all, the essence of companioning is more about empathising than
problem-solving. To quote Dr Wolfelt, “Companioning is about
walking alongside; it is not about leading or being led.” (Tenet 6 of
Companioning the Bereaved) Seeing our clients being empowered
and energised for the better, we believe that the befriending
volunteers have helped brighten up and bring positive energy into
the lives of their bereaved clients on their road to recovery from
loss and grief.

FREBIPE R - BTN RIS EAOEES @ MIFHEARBAZE
Besides individual befriending work, volunteers also help in JTTC
programmes
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3-Day-2-Night Retreat: Life and Death Reflections & Explorations
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A special weekend retreat, held at Methodist Retreat Centre, Mui
Wo, Lantau in March 2014, brought together hospice care workers,
volunteers providing hospice care service, and ex-bereaved clients
of Jessie and Thomas Tam Centre (JTTC) who have experienced
in either their professional or personal lives a myriad of profound
emotions associated with loss and grief.

The retreat put the 28 participants on a journey of deep reflections
of life and death, and explorations of their very own belief systems.
It was through experiential learning that the ex-bereaved clients
stepped back to look at how they made sense of their loss and
that counsellors and hospice volunteers worked through a broad
spectrum of end-of-life experiences to keep a delicate balance
between personal and professional commitments.

BHE

EMERRBANERK B AREIR
This group sees life as a natural cycle
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A candlelight vigil to bid farewell to ‘loss’

$E—XK - %R "8, First Day — Take a Look Back

—(EHENEERE  SMNEESIE TN RANEEEEMMANONETLS -
e EM LB A @ WF?%?ﬂé&ﬁﬁliﬁ’]ﬁﬁﬂ%ﬁzf BT E
BEVNE  AEMPIEAERENNEE °
B INEHIEER R ELE

Picturing life and death

The participants explored the attitudes of their unconscious towards life and death by
drawing pictures. Those sharing similar themes or colours were grouped together to
share their views on life and death.

A RFRMARSRERSCRES

While harking back to memories of loss, everyone lit a candle and gave symbolic
farewell to feelings of loss. Rather than looking back in anger, the participants looked
back in gratitude and acknowledged that such feelings had helped them grow.
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2nd Day — Live in the Now on the beach
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In a simulated group training session, the participants were thrust into a life-threatening
situation where they wrote home a letter. The letter could be their final words to their
families. Through simulation, they had to work together to find a way out of a trapped
environment, with life hanging in the balance.

F=K - EBEi§% 3rd Day — A Look to the Future
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Keeping their eyes fixed on the spoon while walking so that the oil would not spill, the participants might
have missed out on the beautiful scenery along the way. Two reflective questions popped up: what really
matters in life; and how to maintain a well balanced life?
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The participants were invited to bring to the camp all questions about life and death they
had had but were afraid to ask. In return, other participants gave their answers and feedback.
There were no right or wrong answers, but more insights into life and death.
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After accessing the unconscious on the first day and revisiting loss experiences, on the
second day the participants came to an understanding of living in the present. The third N
day saw their conscious efforts to create thei tive life plans, with a letter addressed  p oroues 2 ain
ay saw their conscious efforts to create their respective life plans, with a letter addressed A group of friends experiencing life
symbolically to their own destiny. and death in three days

3

HEME  SSNWLHEERRINERERE Y WETLNEE © £ It has been said that while opening one’s heart, the mind will follow.
Bas EHEASHTES  EEARNMENACEE4E The retreat was a powerful testimony to such a mind-opening

BB MEEE—I  (EREANRINSTS - SeWEREH experience for the participants who have to cope with bereavement
ERSE1T A o and for professionals who have to provide care in challenging

hospice situations. The next retreat is scheduled for November 2014.
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RREFRERZEBERNE 7 R RES The programme is kindly supported by the Keswick Foundation.
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IBERE{® SHOW YOUR SUPPORT

¥857)% Donation Method

FUEREBTIIRE  FEASTHEEZE2530 3290  Please complete the form
below in BLOCK LETTERS and return to us by post or by fax at 2530 3290.

(] 58 F #3488 Donate on a monthly basis
7&# HKD: [1$1500 [1$800 [1$300 HEfth other $
(FEHEZEE(TEIRIEE Please complete the Direct Debit Authorization)

L] —XxiB8E) Make

F&# HKD: []$1500

a one-off donation of

[1$800 [1$300 Hfth other $

BEAEE Donor’s Information

NW May 2014

] ¥ ZECheque (43E#E '£%® , Please make cheque payable to“SPHC”)
T Z5RHE Cheque No -

U] 7-ELEVEN. 31 £8%k Cash Donation
fljxﬂ#ﬂﬂtti@% EB2E T-ELEVEN. LR E

B

B(RERRER/EE—FT) - I

ﬁEEﬁ?mﬁEx%@ S RHRBILBRETRRE -

RREXAITHE

RrBERLERER—ERR

BEEFEUEFMERWIE -

You can present this form to make cash
donation with minimum amount of HK$100 to the SPHC via any T-ELEVEI.
in Hong Kong. The cashier will issue a transaction record for you when the
transaction is completed. Please keep the transaction record and send to
us together with this filled form to request for an official donation receipt

within a month.

O E}%ﬁ)uk $817 B 0 Direct Transfer

EZERITHSBC 002-3-365638

FEMr/NEMs/ K KMrs :

itk Address :

BEE Tel : fBE Fax:
EEP Email :

(] £ A Credit Cards

[ visa
5 A4 Cardholder's Name :

B RGBS — B EAE R IARE - FIREREARRSRERRE - R

ERBRRBRARMTERZA -

{SHAIE5RES Card No :
A EHZE Expiry Date (mm/yy) :

B Tax-deductible receipts will be issued for donations of HK$100 or above. The personal data collected will be

treated as strictly confidential and will be used for receipting and other communications with you only.

i AZE Cardholder's Signature :

[] MasterCard

] American Express

7-11(HSBC)

405998912345622

( EEEHEERITABMESRT Please send us the bank-in receipt by fax or by post)

Wk —J5 (%4 A)

Name of Party to be Credited (The Beneficiary)

Society for the Promotion of Hospice Care

Account No.

5 R
3] 3] 5] 1]

Date(day/month/year)
HI(H/A /)

0| 0| 1 PR

My/Our Bank Name and Branch
AN (FE) WERAT B 53 4T 44 1

Bank No. Branch No.
SRAT IR TR
0/0]4]5|1]
Bank No. Branch No.  |My/Our Account No.
SRAT IR TR LINCAN:IaNE

#My/Our Name(s) as recorded on Statement/Passbook
HACN (G) LERS WL/A7 R b Pl 8 4 1

Contact Telephone No ¥ 4% 3% % 5

L

*AEUCE A AR+ PR

+Limit for Each Payment/* Month

+Expiry Date (day/month/year)
+EW H (H/H /4

My/Our Address as recorded on Statement/Passbook
(If different from the above) 7 A (%) 74k WL/A7 14 L
FO SR AL B HEAT )

IS

+My/Our Signature(s) -+ A\ (%) %8

o

#Name of Debtor (If other than
Account Holder)

e YN X AEFIAIRE N

For Official Use only A H1 A< &7 1k 5 55
* Debtor’s Reference * fif# A 2%

=

For Bank Use Only #4754 Jf]

Remarks fliii

Signature Verified

1/We hereby authorise my-our designated Bank named on the left to effect
transfers from my‘our account to that of the above named beneficiary in
accordance with such instructions as my/our Bank may receive from the
beneficiary and/or its banker and/or its banker's correspondent from time
to time provided always that the amount of any one such transfer shall
not exceed the limit indicated on the left.

ZKAS AN (55) 1t 7 B SRAT , (HLDE 5% dik A sl L A 30 SRAT B
/BRI A £ T A A ()BT B %) B A A AR
T EZ A o HEREUR fzﬁ*ﬁ‘i&i ZEBNHSE I -

I'We agree that my/our Bank shall not be obliged to ascertain whether or
not notice of any such transfer has been given to meus.

%)\ﬁ ) L REACN (5F) 9 SRAT U200 B i S MO A R 28 7
(%) »

1:We jointly and severally accept full responsibility for any overdraft (or

increase in existing o\erdraﬂ) on my/our account which may arise as a

result of any such transfer(;

ﬂllﬁnk%él!ﬁlﬁl@d”\ﬁﬂg WE '['lﬁiﬁ}: 24 BL Y 3 3
Ty » ) I ] B e 1 7 B 2 B T

. I:'We agree that should there be insufficient tund; in my/our account to

meet any transfer hereby authorized, my/our Bank shall be entitled, in its
discretion, not to effect such transfer in which event the Bank may make
the usual charge and lhal it may cancel this authorization at any time on
one week's written notic

AN (%) I—Iﬁkﬂﬂi}\( ) V8 5 TSI S0 500 K 0 3o 5 452 G
AN (5F) ST AT RRAS T PR > HLSUT RO i Wi o i T
ﬁﬂ&ﬂ*gﬁiﬁmﬁ%ﬂﬂliﬁdﬁﬁﬁﬁﬁ °

. This direct debit authorisation shall have effect until further notice or until

the expiry date written on the left (whichever shall first occur). I'We agree
that if no transaction is performed on my/our account under such
authorisation for a continuous period of 30 months, my/our Bank reserves
the right to cancel the direct debit arrangement without prior notice to
mefus, even though the authorisation has not expired or there is no expiry
date for the authorisation.
AR ELHN kB LA AR A R0 P 203 A 2 Lk s 2 A SIS
Fy Ik (DURH I LAY P ) o AN (5F) A REIAC A () L
AP BZHER S 1A =118 P9 A HRDR A2 iy 11 Hh 8 e
TRIAL S » AC N (S5 I ST I B BRI DDUIN AR L ok b i B 20 53 47
JANACN () » WA 52 il A S U] sl AR AT E WM E I A <

. 1'We agree that any notice of cancellation or variation of this authorization

which I/we may give to my/our Bank shall be given at least two working
days prior to the date on which such cancellation/variation is to take effect.
AN () R o AN () 05k ST SOA S A i R T - AT
TR/ B A H e b W A AR Z 0 28 AN (55) IBRAT o

* Please delete whichever is not appropriate.
* A -

# Please write in BLOCK Letters.

# i AR SCIERFHR -

+Notes +H ik

1. If the amount of your payments are likely
to vary each time, set the Limit for Each
Payment at the maximum amount you
would expect to pay at any one time. W&
iy ok B SR U T RE AT I > SO SA d 85
R 2 B U R i d v PR

2. This Direct Debit Authorisation will be
lled ically on the date i
in the box marked "Expiry Date". If you
wish the Direct Debit Authorisation to have
effect indefinitely (or until cancelled by you)
please leave box blank. L ik 52 B it i
TR ] b SR i H O )i o
R RERK Lk A5 B 0 PR A7 28 (el 5
BB T MBI A k) > G %AW 22 o

Tuded

3. Please ensure that you sign the form in
the usual way that you would sign on your
Bank Account. i PR It J7 7E LA HEE P A 3
% o BUGRAT R DR EEH 56 2 M -

4. In the box marked "Debtor's Reference"
enter the identifying reference between
yourself and the party to be credited i.e.
Student No., Mortgage Agreement No.,
Rental Agreement No., etc. 7E [f{# A2
%] A R BRI R - W T
BB o Pl : BESRYE - HEPR A A DRSS o

5. If "Limit for Each Payment/Month" is
not specified, the debtor's bank will set the
limit as "unlimited". % [#%K/ HfFakig
B RRATHOE - (OB ST B IR
ER"ARE LR o
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Society for the Promotion of Hospice Care

Economy
B

EBEREITHBAZEZREREDDL ( TER Jessie and Thomas Tam Centre (JTTC), founded in
ft, ) R1997 KL AAEREME 1997, provides comprehensive bereavement support
MATREIE - BBt 2 R AH AR services to meet the psychosocial needs of individuals
- PRl EEREE ENRE - ERHF and families who have lost their loved ones. Its
ATE - REAMIRIBERE services include:
s BARKENZFIEHE ¢ Individual and family counseling
¢ RARITERALMRNEFIES/ Vv * Therapeutic bereavement groups
o FARAEE ¢ Gatherings for the newly bereaved

*

¢ HARHE Remembrance services

¢ RERRENAFRREIE T ES * Activities for bereaved children and parents
LY 5 ek E B BN Alumni-based support groups

¢ BIERE

*

*

WAL ERTE » #IZ57E4Y - Appointment is required for counseling service.

Volunteer services

E5E phone: 2725 7693  E#) email: jttc@hospicecare.org.hk

DEM - SRR BTOSETREFREN - F5 Ltw - SEUABEERS: (F2REBFUT) - LEBRNETFE
BEZE frp@hospicecare.org.hk

Let’s use less paper and go electronic! If you'd like to receive e-copy instead, please email frp@hospicecare.org.hk stating your name,
email address and donor number (printed on the above address label) and writing “Subscribe to SPHC e-Newsletter” in the subject line.

XEEGREST - AREGEER -
When days cannot be added to life, add life to days / )
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