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"I was bedridden and unable to see my children. It was better to die at that point!" - Grandma Wong

on her stay at public hospital
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Grandma Wong, 94, has lived in an elderly home since her
husband passed away more than ten years ago. Last year, she
was hospitalized after two fall incidents left her with fractures
and cerebral hemorrhage. Being alone for so long, Grandma
Wong slowly lost her will to live.

"Mom is naturally active and energetic. When she was not
cooking up a feast for the entire family, she was playing boccia.
She even has three medals from past competitions," recalled
third daughter Sandy. "After the fall, Mom was not able to
walk well. She was eventually restrained to the hospital bed
after attempting to move around. We felt so heartbroken and
helpless at the time."
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Three generations warmly reunited.
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Sandy was thankful to be able to
accompany her mother at JCHH.
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Grandma Wong's origami flower.

Endless Isolation

As the pandemic persisted, it appeared Grandma Wong would
be alone in her final days. Eventually, Sandy decided to apply
for admission to JCHH where Grandma Wong could regain her
experience of family warmth and support again. "The staff
were so warm and caring. Mom's room had a beautiful view
with plenty of sunlight. It honestly felt like home," Sandy said.

Under the compassionate care of the palliative care team,
Grandma Wong's recovery progressed well. In addition to
improvements in appetite and mood, she was able to complete
some light exercises with assistance from the physiotherapist.
Meanwhile, her children took turns accompanying her around
the clock to provide care and support.

Happiness returned to Grandma Wong after seeing her family
again, according to first daughter Ying. "I took Mom out to the
garden whenever possible. One time, we found a shy plant and
she was so amused by it. It was nice to see her smile again."
As her condition improved, Grandma Wong also enjoyed
participating in the day activities offered at JCHH.

A Welcome Change

When Grandma Wong first arrived at JCHH, she was very weak
and dependent on oxygen. By the end of her stay, she was well
enough to be unburdened of any medical device. "No amount
of medicine can cure you if your emotional needs aren't met, "
Sandy explained while clasping Grandma Wong's hand. "When
Mom needed us most, we found JCHH where her will to live
was rekindled. For that, | will be forever grateful."

Love conquers all, as the saying goes. After nearly a month
at JCHH, Grandma Wong was discharged with the support of
both her family and the palliative care team. She was eager to
return to the nursing home, catch up with old friends and most
of all, play boccia again.
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Dr. Oswens Siu-hung Lo, Spedialist in General
Surgery, Honorary Clinical Assodate Professor,
Department of Surgery; Li Ka Shing Faculty of
Medidne, HKU.
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Dr. Oswens Siu-hung Lo, a specialist in General Surgery, recently participated in a radio charity drive
for SPHC. With over 20 years of experience in the medical field, Dr. Lo looks forward to the day when

every terminal patient can depart with dignity.
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"As Hong Kong's healthcare system becomes increasingly
strained by an ageing population, the terminally ill have turned
into somewhat of an afterthought. Why can't they receive the
same quality care and experience comfort and dignity at the
end of life?" Dr. Lo said.

Dr. Lo's relationship with SPHC can be traced back to the 1990s
when he was at Bradbury Hospice for residency training. Years
later, he brought his family to SPHC for bereavement counselling
after his father-in-law passed away in 2009. In 2018, Dr. Lo
referred his friend's wife, who was diagnosed with terminal
bowel cancer, to JCHH for palliative care. There, she was able
to complete her life's journey peacefully and surrounded by the
love of her family.

The Right Choice

Dr. Lo once had a patient, a 50-year-old man with advanced
pancreatic cancer, who believed active treatment was the only
way. "To him, active treatment represented the hope of buying
more time with his family. In reality, palliative care at home
would have not only provided a greater measure of comfort,
but also allowed him to spend more quality time with his
family," Dr. Lo explained.

Just as people can choose to live with dignity, Dr. Lo believes
they should also be able to leave with it. "If given a choice, |
would want nothing more than to spend my final days at home
with my family."
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Faced with yet another Covid-19 wave,
many of us are at a loss on what more we
could have done to prevent it. Yet despite
the challenges ahead, we are committed
to continue providing quality palliative
care to terminal patients and their families.
Dr. Jack Leung shares his experience.
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At age 50, Mr. Cheung, a professional chef, returned to Hong Kong with
the hope of providing a better life for his wife and two sons staying in South
Korea. One day, he began experiencing a stinging sensation whenever he
swallowed, which was later confirmed to be terminal tongue cancer. His
admission to JCHH for palliative care followed shortly.
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Given Mr. Cheung's weak condition, my first priority was to alleviate his
swallowing difficulty. Three days later, his condition improved as did his
appetite. However, he did not share his family's optimism. "I have since given
up any hope of recovering from this illness," he told me.

In an effort to lift his spirits, | arranged for Mr. Cheung to return home to
his family, who had traveled from South Korea to see him. The entire family
cared for him until he entered the dying phase one month later, at which
point he was readmitted to JCHH.

Mr. Cheung was unable to accept the reality of leaving his family behind and
not being able to support his children through university. "Don't worry, my
son," his elderly father said, "I will do everything to support them." Soon
after hearing those reassuring words, Mr. Cheung passed away peacefully.

At the end of life, it is our mission to help terminal patients regain some
quality of life while supporting their loved ones through this episode without
worry and regret. That is what palliative care is all about.
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On a clear Sunday, KK and Cindy witnessed their son's marriage registration at JCHH.
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KK and Cindy, husband and wife of 35 years, had cause for
celebration - the elder of their two sons was getting married.
Given KK's terminal condition, his son had decided to hold the
marriage registration at JCHH. It was a simple ceremony but
one that fulfilled their wish. "We couldn't wait to welcome our
daughter-in-law into the family," Cindy said with a smile.

After a sudden asthma attack, 64-year-old KK was diagnosed
with terminal lung cancer in 2018. Targeted treatment proved
unsuccessful and in May of last year, the cancer had spread to
his brain. While the subsequent operation to remove the tumor
was smooth, KK's health continued to deteriorate due to brain
damage.
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The phrase 'Love you forever!' was often heard.
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A joyous day for the entire family as KK and Cindy
witnessed their son's marriage registration at JCHH.
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Appropriate Treatment

Despite KK's poor condition upon admission to JCHH in
September, he still had not lost the ability to eat. Therefore,
the resident doctor recommended "comfort feeding" so
that he could continue to enjoy the taste of food. With the
proper medications and care support from his family, KK was
comfortable and gradually regained some quality of life.

Facing the End Together

Palliative care is for the family members as much as it is for
the patient. To ensure Cindy was well supported, the social
work team often met with her for grief counselling. At this
stage, Cindy had become inseparable from KK. The two would
exchange a tender 'Love you forever!" and other affectionate
words at every opportunity. "l only wish to let Cindy know how
much | cherish her while I still can," KK explained.

In the end, KK completed his life's journey peacefully and
surrounded by the warmth of his family. Cindy's devotion to
KK became her motivation to live the fullest life in his loving
memory.
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Three years ago, 100-year-old Grandma Cheng was admitted to JCHH due to terminal bile duct
cancer. Given her advanced age, her family had prepared for the worst. Unexpectedly, Grandma
Cheng's condition stabilized and she was later discharged for follow up by home care service and

day clinic.
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Comprehensive and Individualized

"When she was discharged, | didn't expect Nurse Lam to become
my mother's case manager at home, "explained daughter Wah.
"Nurse Lam would often visit to assess her condition and
medications. At times, she would arrange for a care assistant to
perform light exercises to alleviate any discomfort." As a carer,
daughter Wah also felt well supported by the holistic service.

In December of last year, Grandma Cheng was readmitted to
JCHH where she passed away peacefully a month later.

Early Intervention

"Holistic care" is a care approach that is often misunderstood.
"People tend to focus on physical pain and not 'total pain', which
includes psychological, social and spiritual sufferings. Holistic
care effectively addresses all of those aspects,” Nurse Lam said.
"Since palliative care can be initiated even during active cancer
treatment, terminal patients are encouraged to seek it out as
soon as possible. "

SPHC's holistic palliative care service not only provides pain and
symptom relief, but also psychological and emotional support
for the patients and their families, allowing them to complete
the end of life journey without worry or regret.
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Siuha's husband (centre) will be remembered
as a doting father and loving spouse.
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"In my husband's final moments, | promised him that | would look after myself after he was
gone,"Siuha recalled. "I will always remember the look of relief on his face afterward."As a nurse,
Siuha was no stranger to life and death. However, when it came to her husband, it was difficult to

say goodbye.
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"| returned to work the day after he passed,"Siuha said. "At
the hospital, | didn't have time to feel sad. Work became my
escape." When Siuha's suppressed grief eventually began to
affect her physical health, her doctor referred her to SPHC for
bereavement services.

The Strength to Live On

Lilian, a clinical social worker, was assigned to follow up with
Siuha. Through Lilian's counselling support, Siuha learned
to cope with her grief and return to normal life. Now, Siuha
volunteers her spare time to share her bereavement experience
with those facing similar challenges.

"Bereavement counselling is about helping the bereaved regain
their strength to live on," Lilian explained. "Our role is often to
listen and encourage them to share their thoughts and emotions.
For some, writing letters to the deceased or sorting through their
belongings can provide therapeutic relief."

Losing a loved one is an inevitability we all must face. Be

thankful for the time you had together, and keep them in loving
memory.
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Volunteer photographers captured every warm
and tender moment.
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At the end of life, every moment with our loved ones is precious. To help preserve these memories,
we organize Family Day, an activity where our patients and their families can have their pictures
taken by volunteer photographers. The most heartwarming photos are framed and later presented

to the family as a commemorative gift.
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Grandma Yi first visited our day clinic in June of last year. At the
time, she was considering whether to remove a vascular tumor
that had caused her recent stroke. After consulting with our
resident doctor, Dr. Jack Leung, Grandma Yi opted to manage
her condition through medication and regular checkup instead.
"Dr. Leung is very attentive and caring - one of the best doctors
| have ever met."

Capturing the Moment

Aside from day clinic, Grandma Yi was an active participant in
the various day activities offered at JCHH. On Family Day, she
and her family were in attendance. "It was such a fun time,
especially for my two granddaughters," she said. "Thanks to
the volunteer photographers and SPHC, my family can now
revisit these loving moments even after I'm gone."
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"Looking after the terminally ill and their families is more than just a job. It is a sense of duty." Three
years after becoming a Palliative Care Assistant (PCA), Sinla has found her second calling in life.
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Growing up, Sinla had two aspirations — to work with children
or the elderly. Ultimately, she worked as a kindergarten teacher
for over 30 years before her mandatory retirement at 55 years
old.

As life would have it, Sinla came across the "Outreach PCA
Certificate Programme" organized by SPHC and decided to
enroll. After four months of in-depth training, Sinla successfully
graduated and became a qualified PCA.

Improving Lives

One year on, Sinla mainly cares for terminal patients with
an average life expectancy of several months. These fleeting
connections have taught her to cherish life all the more.

Among all the patients she has looked after, Ms. Fung has
been the most memorable. "I was assigned to her not long
after | became qualified," Sinla recalled. "At the time, she
was partially paralyzed from a stroke. To watch her condition
improve day by day, to see her smile again; that has been
incredibly satisfying." Her weekly visits to Ms. Fung's home are
particularly appreciated by 86-year-old husband Mr. Fung, who
is no longer able to provide the necessary care on his own.

For Sinla, working as a PCA is never about self-gain. Rather, it

is the ability to make a positive impact on other people's lives
that gives it meaning.
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To Dr. Leung and the medical team,

At 100 years old, Grandma was residing at a nursing home
when the pandemic began. Due to government restrictions,
we were unable to visit her for two whole years. It was only
when Nurse Lam performed outreach visit at the nursing
home that Grandma was discovered to be confined to her
bed, covered head-to-toe in painful blisters caused by her
autoimmune disease.

Thanks to Nurse Lam's decisive action, Grandma was
promptly transferred to JCHH. After assessing her condition,
Dr. Leung prescribed appropriate medications and ointments
to alleviate her suffering. As Grandma's health stabilized,
the ordeal at the nursing home started to feel like a distant
memory.

The hospice was truly a beautiful and spacious facility. With
the nurses' assistance, we often accompanied Grandma
on her favourite pastime — spending time in the garden.
As Grandma sat contentedly in her recliner, soaking up the
sunshine and sweeping view of the Shatin racecourse, it was
hard to believe that she was back to her normal self less than
a month later.

Words cannot begin to express our gratitude for your care
and compassion during that difficult time. Whether it was Dr.
Leung, Nurse Lam, or Maggie the physiotherapist, everyone
on the medical team showed Grandma nothing but the
utmost warmth, kindness and respect.

Thank you for all your loving support!
Sincerely,
The Lo Family
17 Nov 2021
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Donor Appreciation

As a show of gratitude to our donors, the “Thank You Wall" was unveiled at JCHH on
20 November 2021. Due to the pandemic, only a small group was invited to attend
the ceremony.

Among those in attendance was the Wong family. Since it was their first visit to the
hospice, we welcomed them on a guided tour supplemented with memorable patient
stories. Recently, the Wong family honoured us with another generous donation to
further our mission.

Thank you once again to all of our donors. We would not be here today without your
compassionate support over the years!
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Light Up A Life Christmas Carol Service

The "Light Up A Life Christmas Carol Service" was held on 7 December 2021 at
St. John's Cathedral in Central. The choir returned with yet another unforgettable
performance against the backdrop of the "Tree of Life", adorned once more with loving
messages in remembrance of the departed. Not even the pandemic could interrupt this
longstanding tradition beloved by so many families.
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3rd Senior E-sports and Experience Day

The "3rd Senior E-sports and Experience Day" was successfully held on 12 December
2021 as young and old alike teamed up in a thrilling e-sports tournament. Through
this event, we hope to break down intergenerational barriers and inspire greater
understanding between Hong Kong's youth and elderly populations.

Our sincerest thanks to all the sponsors and organizers for their generous support.
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Charity
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Charitable Fund Limited
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Charitable Trust

The Wharf (Holdings) Limited

Mrs Johanna Arculli

Miss Cher Chan Lai Chun
Ms Chan Lai Ying

Ms Chan Fung Kuen

Ms Chan Sui Yin

Dr Vincent Chan Wing Sun
Mr Clarence Cheung Che
Kong

Ms Cheung Chiu Yi

Mr David Chiu Chun Leong
Mr Chiu Tak Wang

Mr Chow Yiu Ming

Miss Chu Chung Yu

Mr Howard Chung Wing Hon

Mr Timothy George
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Mr Robert Herries
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Miss Ho Kin Wing

Ms Hui Wai Ying

Ms Gloria Hung Suk Yee
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Mrs Judith Green
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Ms Ku Wai Mei

Mr Kwok Chi Yat

Mr Keung To
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Miss Lai Yuk Ling
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As a non-profit charitable organization without government
subvention, SPHC relies on donations and fundraising to continue
serving terminal patients and their families. We wish to show our

gratitude to the following generous donors over the past year.
Thank you for supporting our mission.

Due to the limited space, please accept our heartfelt apologies
for any unintended omission.

Mr Godfrey Lim Gee Chung Dong Rong Industrial (HK)
fELt Ms Nancy Liu Limited
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%%ﬁﬁ%é Mr Bruce Rockowitz Rowland Budge Limited
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BEMEL  DrDiana Siu Lai Shan EHERAF  Pacific Venture (Far East)
Mr & Mrs Alan & Penny Smith Limited
Miss Suen Ming Lam MEBEEES Ricacorp Charity Fund Limited
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Ms Tan Hwee Lynn Small Acts Hong Kong
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Mrs Sally Thompson HLBRAR  Centre Limited
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BRI K Donation Form

BEERMEVEE - UFOAEE/BHAWhatsAppEEER - UEASEHBRZ EXKIE - (ROEAERISRERE -

Please complete the form and v as appropriate, and return to us by post, email, fax or WhatsApp for the issuance of official receipt. Your personal data provided herein will be kept strictly confidential.

O T AEEBBRRK
Monthly donation
ffé ] $1,000 [] $500 [] $300 [] $100
. 0 Eh & BhEtEl 0 —MRIE
B A% Subsidy Bed Scheme General Donation
Donation
Purpose(s) O EhEmE HEEIRHE

Bereavement Service

P2 Name (1 X0)
H ik Address

(English)

Professional Training and Education

O —IRiBIBR
One-off donation

[] Hfth Other $

] Hth BB 1007 IA L - AT TR
Other(s) BIEB AR -

Donations of HKD100 or above
are tax-deductible with an official
receipt.

B AE R Donor's Information

S Mr//ME Miss /22 Ms /E A Others:

& 5% Phone

EH Email

Q 842X Z By Crossed Cheque

BN ETE
Payable to "The Society for the Promotion
of Hospice Care"

BEEIRRBTEEH
By ATM or Direct Transfer

EZ@4TF 0 SPHC's Bank Account:
18448 1THang Seng Bank 280-3-451141

AR AR SIB I 2 BEEEZER IR
HEF - FE - BEHWhatsApphaFAf]
Please email / fax / WhatsApp us a copy
of the bank-in slip or screen capture of
the related transaction together with the
completed donation form.

EREECI

FEEES TIEORERLE - BRHRMNRIFF -

BRARS(205) Donor No. (If any)

83X 75 3% Donation Method

O B 2R By Faster Payment Service (FPS) O f£ A By Credit Card

EEGEH
3¢ SPHC's email:
or finance@

hospicecare.org.hk

AE B IR TER R - LA _EQRcode ETT
183K 5ERk & EEfrp@hospicecare.org.hk + |
https:/bit.ly/3C2Xbp8% 7R s WhatsApp (9635 5001)
EMBP - BB

Donation can be made through FPS-enabled
e-wallet or mobile apps by scanning the above
QR code. To receive a donation receipt, please go
to https://bit.ly/3C2Xbp8, or WhatsApp (9635
5001) / email (frp@hospicecare.org.hk) us.

AR R

CERNE AT Y RERIBK Applicable to both monthly & one-off donation)
|:| Visa

R AA Cardholder's Name

|:| MasterCard |:| American Express

{ZFR9RH5 Card No.

B REAZ Expiry Date (mm/yy) /

* K AZEE Cardholder's Signature

* RABREZERHAAZERREOEIR EEESBRET R — RN
BRIRBEAAZ ERRAREBR NS RMRDEELN 52 m@%ﬂ o

* | hereby authorize the Society for the Promotion of Hospice Care to debit the
amount specified above from my credit card account on a monthly or one-off
basis. The authorization for monthly debit will continue after the expiry date of the
credit card and with the issuance of a new card until further notice.

TSR - B BIRAL R FIE R DB E R - EERIREZOBARTIY o

Thank you for supporting our mission! In order to keep you updated, we hope to use the contact information provided to send our newsletters and other communications.

AATRREE |don'tagreeto [ WKEREHER receive email communications [ | EHKE (EZ&HM) BRI receive printed newsletter

NW March 2022

B4R Folding Line

S EiETel  +85223317000 @ #4894k Web www.hospicecare.org.hk
m {5H Fax +852 23362776 X E% Email frp@hospicecare.org.hk
(O WhatsApp +852 9635 5001
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Society for the Promotion of Hospice Care

WG EBR - TRAFHERE
Your stamp will reduce our cost

ERAVHEAHLKISREREEEZX
Jockey Club Home for Hospice, No.18, A Kung Kok Shan Road, Shatin, Hong Kong
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