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Mrs. Leung recalled her husband's love of the view of the
Shatin Racecourse while at the Jockey Club Home for Hospice.
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When it comes to the death of a loved one, the stronger the love, the deeper the grief. For many
years, Mr. Leung suffered from terminal illness and had numerous close encounters with death, and
every time, his family had to relive the grief of losing him. "The emotional pain was unavoidable. All
we could do was try to be with him during the pandemic and hope that he could depart in peace,

"said Mrs. Leung.
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Mr. Leung, a terminal patient, had been in and out of public
hospitals since 2019. When hospital visitation became suspended
due to the pandemic, Mr. Leung found himself isolated and
unable to contact his family. Both his mood and health condition
deteriorated rapidly, and in just three short months, he became
bedridden.

Family Comes First

Despite the restrictions, Mrs. Leung waited in the hospital lobby
every day, hoping to catch a glimpse of her husband. Knowing
that her husband feared staying in a hospital even more so than
dying, Mrs. Leung initiated the discharge process against the
advice of the nurses.
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Mrs. Leung signed up for the "Outreach
Palliative Care Assistant Certificate Programme"
to help her friends and relatives.
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Our social workers are committed to providing
bereavement service for the terminally ill and
their families. Francis explains how it helps
the bereaved overcome their grief.
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After a friend introduced Mrs. Leung to Jockey Club Home for Hospice, she
successfully applied for care subsidy. "Even with his fear of hospitals, my
husband was overjoyed for a chance to stay at the hospice." During Mr.
Leung's stay, Mrs. Leung and her son took turns caring for him. One month
later, his mood and health condition had improved enough for him to return
home. Mr. Leung would go on to be admitted three more times before
passing away peacefully last September per his wish.

Self-blame
" After he left, | went through a period of doubt and self-blame. I kept asking myself,
'Instead of choosing hospice care, what could | have done to help him live longer?""

Francis, the assigned Clinical Social Worker, explained that feelings of self-blame
are common among family members because they are the most unwilling to
let their loved ones go. Oftentimes, their grief would be suppressed, which
in turn intensifies the self-blame. In this case, since Mr. Leung had agreed to
hospice care beforehand, his family was simply fulfilling his final wish.

The Right Decision

Whenever there is self-blame or regret, our social workers would encourage the
bereaved to express their feelings. Looking back, Mrs. Leung eventually understood
that hospice care for her husband was the correct decision at the time. After her
own bereavement experience, Mrs. Leung enrolled in the "Outreach Palliative
Care Assistant Certificate Programme" offered by the Society for the Promotion of
Hospice Care to learn more about end of life care for the terminally ill.
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During the fifth pandemic wave, many families were unable to say goodbye to their deceased loved

ones, leaving them with unresolved grief.

R ESRERWHENEREN - ERIHES
ESEL BSF=AZE A BREMEL
SREPHENER - L EFEHY LIHTMAK
ERAEMREBE TRRL B TFRD - KB
%%Bﬁ%%ﬁ%%%%-ﬁﬁﬁ%%%% P AT K

&
4

Sty

PARS R ZNE TP iR H ip — BN SR 2 0 I ZE

VABS F1EF S48 SR SORRBE T 2 F - BLASISRA B R

E\;ﬁﬂ(iﬁ%@ﬁﬁi%ﬁﬁ © KA ERTT LARS R A5 45
SE

[FHIRBERIR - 60% px A 1545 R £ 5K P R E 2%
A AERPEZEIN - SEBE MR RN ER
5 Abvak  MARGFERERE o | R
ERIFFEE  RRBECHEEIRGE  MEE
RS BB I RED - REBEEBR AR BIBETA
EERERIE - BUREIIERIER - KA DUREE
RIZRBEXERISKEREHE -

04

1]

There was an evident increase in bereavement cases between
March and June of this year, a nearly 20 per cent jump from the
same period last year, as pointed out by Bereavement Counselor
Erica Yuen. Most cases sought bereavement counselling
because a loved one had died alone in a public hospital during
the pandemic period.

Feelings of Regret

One of Erica's most memorable cases was Yi-ching and her
brother Wai-man. Having lost their father many years ago,
the two siblings shared a very close bond with their mother.
"When the pandemic wave was at its peak, my mother, who
had been isolated at home for over two months, told us that
she needed to go outside. We did not even consider that
she would catch COVID-19 that day and pass away in April
from complications, "said Yi-ching. She blamed herself for her
mother's death, a feeling made worse by the fact that she could
not accompany her mother in her final days due to hospital
restrictions.
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Bereavement Counsellor Erica Yuen
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The bereaved are encouraged to write down
their thoughts and emotions during counselling.
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Erica took note of the intensity of Yi-ching's self-blame.
"My role is to help the bereaved cope with loss in a positive
way, "explained Erica. "Yi-ching often cried out that she wanted
to die to be reunited with her mother. In response, | told her
that while I couldn't take away her pain, she was not alone in
facing it. | hope she found some comfort in that."

Easing the Pain of Grief

Yi-ching's history of depression, work pressure as an
accountant and losing her mother without a proper farewell
all likely contributed to her relapse and thoughts of self-harm.
Since Yi-ching's case was complex, Erica suggested Wai-man to
accompany her to see a psychiatrist.

Through the combined efforts of counselling and psychiatric
treatment, Yi-ching gradually learned to cope with her grief
emotions and regained the strength to face the future.
"Bereavement counselling is all about listening, empathy and
support, " said Erica. "Through counselling, | believe the pain of
grief can be relieved."

Emotional : shock, sadness, denial, hopelessness,
anxiety, loneliness, depression

e Psychological : confusion or disbelief toward the
loss, inability to concentrate
stomachache, nausea, dizziness, headache,
weakness, fatigue

insomnia, loss of appetite, social withdrawal

e Physical :

e Behavioural :

Community Bereavement Service

Jessie and Thomas Tam Centre

Address : Room 316-318, Lai Lan House, Lai Kok Estate,
Cheung Sha Wan, Kowloon

Phone : 2725 7693
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"Everyone has regrets in the end, but it is important that we have as few of them as possible. For

every day that | still live and breathe, | want to share my experience with others."
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- Jenny

In July 2020, not long after her father passed away, Jenny was
diagnosed with stage four colon cancer. Still in the prime of her
life, Jenny sought out every type of cancer treatment available,
but none were successful.

As an avid backpacker who had been to 29 countries, Jenny's
independent and open-minded personality prompted her to
complete an"advance directive" so that her family would not
have to make any difficult decisions on her behalf. This past
December, Jenny held a "life party" in which she exhibited
photos from her travels and shared stories of her battle with
cancer. "l wanted everyone to know about my experience and
if even one person could relate to it, then it was enough, " said
Jenny.
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Living in the Moment

Jenny's younger brother was deeply moved by the life party.
"My sister always enjoyed opening her heart up to others. The
party was her way of leaving an unforgettable memory for
everyone."

As her condition worsened, Jenny began searching for palliative
care and was eventually admitted to Jockey Club Home for
Hospice on 4 May. By then, the cancer had metastasized to her
liver, lungs and brain, but her fighting spirit remained strong.
The resident doctor, Dr. Jamie Wong, adjusted Jenny's oral
medication accordingly and later medication by subcutaneous
administration to alleviate her discomfort.

A Loving Farewell

What little energy Jenny had in her final days, she used to show
appreciation and love for her family as well as the clinical staff
and social workers. "On Mother's Day, she told me how much
she loved me and even sent a bouquet of flowers in advance,
"said Jenny's mother. That same day, Jenny's pulse weakened
and she passed away peacefully surrounded by her loved ones.

Even when faced with terminal cancer, Jenny never gave up,
made her end of life arrangements ahead of time and lived life
to the fullest. As for Jenny's family, they hope that her vibrant
spirit, now free of pain and suffering, can continue to travel the
world as she would have wanted in life.
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Since being diagnosed with colon cancer and mood disorder, On, a patient in his twenties, has
been taking over five different types of medication every day for the past several years. "All of his
medications have different dosages and instructions. It is difficult to keep track of them all," said his
sister, Hoi-yan. This situation is known as "polypharmacy".
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Over the years, On has developed a tolerance to a certain type of
pain medication, greatly reducing its effectiveness. In response,
On has gradually increased the dosage on his own while scaling
back on milder medications. Home care, Advanced Practice
Nurse, Gigi Lam, explained that polypharmacy and tolerance
issues are common among the terminally ill. Self-adjustment of
dosages is often done incorrectly and, in some cases, medications
have been increased to as many as 20 capsules per day. It then
becomes difficult for doctors to assess the true effectiveness of
the prescription and may result in breakthrough symptoms for
the patient.

To help patients and caregivers better manage their medications,
Gigi would create a "medication plan" labelled with clear
instructions and photos. Should the patients' symptoms worsen,
the plan also includes directions on increasing dosages safely.

For Hoi-yan, Gigi's home visits have not only taught her the skills
to care for On, but also offered her greater freedom. "With Gigi's
support, we can now look after On and spend more time with
him at home. If his condition changes, Gigi is always there to
answer our questions, giving us much-needed peace of mind."



[BFFLAND  BEHKMET ? | REEMFROADERSEBIET  WEEBEDHE -
BEFRIBYEYHETCERNEE  RAKREEDELED - BFol > RMERRELERBEEE
[EREE]  EBRGEAFTEIZANZETENRZE  BR—SEGKE !

"Are children too young to learn about death?" In fact, death can affect people of all ages. By introducing
the concept of death at an early age, children are more likely to develop a healthier attitude toward it
and cherish life as they grow older. Recently, we organized "Life and Death for Kids", an educational
activity attended remotely by more than 30 children between the ages of 4 and 10.
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Since life and death are relatively abstract concepts to young
children, storytelling is an effective way to introduce them. For
this activity, we chose the picture book "The Lion of Lion Rock",
a heartwarming story about a lion cub revisiting the memories
of his grandmother while out on a stroll with his father.

During the school closure in February, five-year-old Alvin was
constantly exposed to news about the pandemic death toll.
Keen to help her son understand life and death, Alvin's mother
decided to sign him up for "Life and Death for Kids".

In addition to storytelling, the children also enjoyed simple
games and exercises as part of the learning experience. Alvin
was particularly eager to share his thoughts. "I feel that the
two lions really miss their grandma. | know that | won't be able
to see my parents when they die so | will cherish every moment
with them." Death is inevitable, but the end of one story is the
beginning of another. Children will forever carry the memories
of their parents as they embark on their own life's journey.

09



SEBRMIENES  FARER  BwIBERTE SE-AEXEEYE  AWETEERR
e AR REHBBREILRT  BEEBERGEEBMA  OLRRERF: [BRTERESE

& RIFRFRER !

| first came into contact with Lai-kwun back in March of this year. Diagnosed with terminal breast
cancer, she was staying in a public hospital when the latest pandemic wave began. Alone and unable
to see her family, Lai-kwun pleaded with her daughter, Ka-ying, to be discharged.
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When | received the call from Ka-ying, | immediately arranged
for a nurse consultation with Lai-kwun. Given her serious
condition, she was promptly admitted to Jockey Club Home
for Hospice on the same day. While the doctor was prescribing
medications to relieve Lai-kwun's pain, | spoke with Ka-ying to
better understand her mother's situation. Ka-ying explained
that for over ten years, her mother's battle with cancer had
exhausted her both physically and financially. However, Ka-ying
added that no matter how difficult the road ahead might be,
her mother would always have the loving support of the entire
family.

To help lessen Lai-kwun's financial burden, our clinical social
worker, Tina Yu, helped her apply for care subsidy. Ever prepared,
Lai-kwun already had an advance directive to refuse life support
in the case of a coma, a decision that her family respected and
accepted. Shortly after her admission, Lai-kwun passed away
peacefully surrounded by her family as was her wish. Some time
later, | received a handwritten appreciation card from Ka-ying
and her family. For us healthcare professionals, a simple thank
you is the greatest encouragement of all.
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Dear Staff of Jockey Club Home for Hospice,

In 2018, both my mother and father were diagnosed with
cancer. Three years later, my father's deteriorating health
condition meant he could no longer care for himself. Thanks
to Advanced Practice Nurse, Gigi Lam, and clinical social
worker, Francis Wong, my father was able to stay at Jockey
Club Home for Hospice with care subsidy.

Under the compassionate care of the clinical staff, my
father's mood improved significantly. His favourite pastime
was to enjoy the beautiful garden and take in the view of the
Shatin Racecourse and Shing Mun River. On Christmas Eve,
our family shared a group photo underneath the Christmas
tree. It was such a memorable moment that my father asked
me to write a thank you card to the staff.

My father often reminisced of the days when he traveled the
world as a sailor. During ward rounds, it was so thoughtful of
Dr. Jack Leung to address my father as "captain" knowing that
it made him happy. As for my mother, clinical social worker,
Tina Yu, and physiotherapist, Maggie Tsui, ensured that her
days were filled with engaging activities and exercises.

Most importantly, family visitation was allowed and even
encouraged at the hospice. Because of this, we were able
to accompany my father when he passed away on 15 March
and even hold his memorial service all in the same place. As
difficult as it was to lose my father, knowing that he departed
with peace and dignity brought our family great comfort.
Thank you for all that you do for underprivileged terminal
patients and their families.

The Yu Family
20 April 2022
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* The event format is subject to change according to the
latest pandemic situation. Please refer to the Hike for
Hospice website for updates.

HH 2022910 A1HE30H
Date 1-30 October 2022
e bl 1l}\Ind|V|duaI
Categories  ElPKTeam (2-4 A/persons)
m%@ﬁ%Corporate Team (2-4 A/persons)
HBEBR  AKSOT/A
Registration fee HK$50/person
B - B30I KGR (RE2ZWATHYE - BEPT
Venue BRERESEHEAER)
Any well-maintained trail approved by the
government
- BIBGPSFREEE B K ER
Any trail that can be tracked by distance with a
GPS app

- AR &P RESTE
Minimum distance of 8km

Octoher is

HIKE FOR HOSPICE
““Month-""
1.10.2022 - 31.10.2022

Hike for Hospice will return in October! Due to the pandemic,
Hike for Hospice will once again be a virtual event, allowing
participants to complete any preferred hiking route within the
month of October and simply upload their results to the mobile
app. Both local and overseas supporters are welcome to join!

Inaugurated in 1992, Hike for Hospice will celebrate its 29th
anniversary by dedicating the entire month of October to World
Hospice Day on 8 October 2022. Register today and set up a
fundraising page to help underprivileged terminal patients
receive quality hospice care and bereavement support at the
end of life!

For enquiries, please contact Ms Michelle Li (2331 7035) or Ms
Cherry Sin (2331 7058).
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The pandemic has been a difficult time for the bereaved. To help
grieving grassroots families gain access to bereavement counselling, the
Hong Kong Jockey Club Charities Trust "COVID-19 Emergency Relief
Fund (Phase II)" has generously granted a second round of funding
to support the Jessie and Thomas Tam Centre in providing community
bereavement services. The project entitled "Pandemic Community
Bereavement Support Programme” run from April to August 2022.

BEERR AR REEAR - MEERRBEMNEEEE @ FITNUNENTE
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At the terminal stage, patients are often bedridden and at risk of developing painful
sores. The most effective prevention method is constant bed turning by both caregivers
and pressure-relieving mattress, an assistive device that improves blood circulation
for bedridden patients. In 2022, Chellaram Foundation generously donated a total of
ten pressure-relieving mattresses to SPHC to ensure that more terminal patients are
comfortable and free of bed sores in their final days.
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Established in December 2019, the " 1000 Hospice Families Subsidy Program" aims to
help grassroots patients with terminal illness receive palliative care. With Chinachem
Group as the pioneer sponsor, the program has subsidized a total of 2,506 bed days
for 239 grassroots families as of June 2022. Although the pandemic has significantly
reduced our donation and fundraising efforts, Chinachem Group has responded by
donating an additional HK$216,000 with the hope of helping even more terminally il
patients and their families. Thank you Chinachem Group!
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As a non-profit charitable organization without government subvention, SPHC relies on donations and fundraising to continue serving

terminal patients and their families. We wish to show our gratitude to the following generous donors during these 6 months. Thank you for
supporting our mission.

Due to the limited space, please accept our heartfelt apologies for any unintended omission.

The Cheung's Family in Memory HK$550,000
of Vincent T K Cheung 58 E Bk
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& HK$500,000

Chan Cheung Mun Chung
Charitable Fund Limited

Mandy Fu and William Wong

Charity Fund

Vera G Charitable Trust
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HK$500,000

HK$400,000

Chinachem Agencies Limited

Leung Chik Wai Charitable
Trust

Goldman Sachs Charitable
Gift

Keung To and KSHKFC

Mirror 12 Fans Club United
A.R. Medicom Inc. (Asia)
Limited

Mr Alexander Au Siu Kee
Chow Tai Fook Charity
Foundation

Ms Wendy Song Chi Kan

Ms Amei Leung Mei Mui in
Memory of Ms Wong Oi Ho
Anna Pao Sohmen
Foundation

Avric Leung's Family

Ms Au Yeung Wing Sze

fRiIZ40 554 Chan Kwan Biu Memorial
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Foundation Limited

Miss Chan Lai Ying

Ms Ching Yee Yuk

Mr Chiu Tak Wang

Chow Mun Sum Tong
Foundation Limited

Crown Worldwide Holdings
Limited

Miss Cynthia Lee Sze Wing
Mr David Chiu Chun Leong
Ms Elaine Kwong Wai Yung
Emperor Foundation Limited
Dr Eric Law Chun Yiu

Mr Fung Ying Wah

Ms Ho Yuk Yan

Ms Jennifer Lee Lai Kit

Ms Joanne Chiu Soo Kwan
Mr Kan Kwok On

Mr Karsky Ngai Tung Hai
Kingdom Fine Metal Limited

Mr Kwok Chi Yat

Ms Lee Ching Yan

Ms Ma Man San

Miss Maggie Ma Po Ming
Ms Myra Lee Mo Chi in
Memory of Kwok Ka Man
Ms Ng Yuk Chun

Ms Nora Kwok Lai Ping
Shopping TaiTai Ltd

Miss Suen Ming Lam

Mr Tam Yue Man

Ms Tammie Tam Mei Fung
The Bank of East Asia
Charitable Foundation
Limited

Tobby's Friends Foundation
Limited

Ms Tse Chui Ting in Memory
of FRIABAZ +

HEERE
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Mr Tse Hang Yik

Ms Wong Chau Ha

Ms Wong Shuk Yi

Mr Wong Wai Wo

Ms Yung Sut Ming
Ching S.T.

Ms Chan Yau Lai

Miss Chau Nga Yi

Miss Flora Siu Yuk Lin
Huaiyu Charitable Trust
Ms Lee Shuk Fun

Ms Lui Shuk Ping

Mr Peter Wilhelm Hubert
Brien

Mr Tai Chi Kin in Memory of
HEIRIE S

Miss Vanessa Lee Wing Yan

Ms Lam Hiu Ying

Ms Tang Yim Ling in Memory
of NEEEE

Ms Wong Wai Man

Mr Yeung Man Kit

Ms Chan Yau Lai

Mr Philip Wong

Ms Wynnie Chen

*HIRB T 19 $10,0005 5 L
The average donation within
the period was $10,000 or above.

*2022181HZE6A 30H
From 1 Jan to 30 June 2022
*HEERDIRF

Not listed in any specific order
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Society for the Promor\o 1 of Hosp\(e Care

FEAERER T AR - REEEZERINEVEE -

BRI K Donation Form

WEE -~ EEH - BEE K WhatsAppEEEE -

O T AEEBBRRK
Monthly donation
ffé ] $1,000 [] $500 [] $300 [] $100
. 0 Eh & BhEtEl 0 —MRIE
B A% Subsidy Bed Scheme General Donation
Donation
Purpose(s) EhEmE HEEIRHE

O

P4 Name (1 30)
H ik Address

Bereavement Service

Professional Training and Education

AMEAG TR EX IR - (ROEABRHS R -

Please complete the form and v as appropriate, and return to us by post, email, fax or WhatsApp for the issuance of official receipt. Your personal data provided herein will be kept strictly confidential.

O —IRiBIBR
One-off donation

[] Hfth Other $

] Hth BB 1007 IA L - AT TR
Other(s) BIEB AR -

Donations of HKD100 or above
are tax-deductible with an official
receipt.

B AE R Donor's Information

(English)

oA Mr//)NE Miss /22 Mrs /E A, Others:

& 55 Phone

EH Email

Q 842X Z By Crossed Cheque
FESF

Payable to "The Society for the Promotion
of Hospice Care"

zume
S

BEEIRRBTEEH
By ATM or Direct Transfer

EZ@4TF 0 SPHC's Bank Account:
18448 1THang Seng Bank 280-3-451141

AR AR SIB I 2 BEEEZER IR
HEF - FE - BEHWhatsApphaFAf]
Please mail / email / fax / WhatsApp us a
copy of the bank-in slip or screen capture
of the related transaction together with
the completed donation form.

B ARS(205) Donor No. (If any)

#8575 3% Donation Method
O B 2R By Faster Payment Service (FPS) O f£ FAF By Credit Card

Search by email:
finance@hospicecare.org.hk

AIE B FERTTEE R - FBRE A EQRcode ETT
B3+ SER % B E frp@hospicecare.org.hk sk,
WhatsApp (9635 5001)55 ANEAM » LAEEE TR ©
Donation can be made through FPS-enabled
e-wallet or mobile apps by scanning the above
QR code. To receive a donation receipt, please
WhatsApp (9635 5001) / email (fro@hospicecare.
org.hk) us.

CERNE AT Y RERIBK Applicable to both monthly & one-off donation)
|:| Visa

R AA Cardholder's Name

|:| MasterCard |:| American Express

{ZFR9RH5 Card No.

B REAZ Expiry Date (mm/yy) /

* K AZEE Cardholder's Signature

* RABREEGHAAZEARE OER EEE S BIEE s —RIERR -
EREREEA 2 A SR MR FA BB - B2 ﬁL%ﬂl’

* | hereby authorize the Society for the Promotion of Hospice Care to debit the
amount specified above from my credit card account on a monthly or one-off

basis. The authorization for monthly debit will continue after the expiry date of the

credit card and with the issuance of a new card until further notice.

FA O REEEK [ EFBF [ ] &= ZISA (] FRZZBREMER
| agree to receive email mail disagree to receive news from SPHC
NW September 2022
-------------------------------------------------------------------- B Folding Line —--------- """ - - ooooooooooo-oo--o---
S EiETel  +85223317000 @ 484 Web www.hospicecare.org.hk
@ {5H Fax +85223362776 X TEEL Email frp@hospicecare.org.hk WIERBRE
o pEnosp o BAR L HE
WhatsApp +852 9635 5001 NO POSTAGE
STAMP
NECESSARY IF
POSTED IN
HONG KONG
g ) @ MELBE  TARBHEAS
oD : Your stamp will reduce our cost

o 3 8

Society for the Promotion of Hospice Care

ERAVHEAHLKISREREEEZX
Jockey Club Home for Hospice, No.18, A Kung Kok Shan Road, Shatin, Hong Kong

Freepost No.85 SCL
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Society for the Promotion of Hospice
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ABEDESET  ANBEGRESE
When days cannot be added to life, add life to days.
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