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When Puiyi was asked about her father’s imminent departure, the smile on her face quickly faded.

ll|

just want my dad to stay,” said the eight-year-old, her eyes filled with sadness.
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Puiyi's father, Mr Cheung, was the sole breadwinner of the
household when he was diagnosed with stage four colon
cancer. Unable to maintain his job, Mr. Cheung and his family
fell into difficult times.

To afford cancer treatment, Mr and Mrs Cheung resorted to
borrowing money from their friends and relatives. Yet, the
procedures brought only more painful side effects for Mr
Cheung, making his life miserable. With each passing hospital
visit, the family’s disappointment and hopelessness grew.

Discussing Life and Death With Children

“Day and night, | looked after my husband until my own
health was compromised. At one point, the pain became
so unbearable for him that he contemplated suicide. There
was nothing | could do except hold him and tell him that his
children loved and needed him.”

By chance, Mr Cheung came across the Jockey Club Home
for Hospice and was approved for admission under the “Subsidy
Bed Scheme”, which greatly reduced his expenses. Under the
care of the dlinical team, not only was his pain alleviated but his
family was also closely supported by the clinical social workers.
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It was a welcome change for Mrs Cheung, who was finally
relieved of her carer stress. However, one worry remained on
her mind. “My three children are so young that | have no idea
how to discuss life and death with them. Now, they are about
to lose their father forever..."”

Paying It Forward

Grief is not an emotion that young children are often capable
of processing. When counselling bereaved children, social
workers need to exercise greater sensitivity and patience.
Clinical social worker, Francis, explained that bereavement
counselling for children is often conducted through a creative
medium such as, games, art and storytelling. They may ask
questions like, ‘Why did that character die?’, which presents
an opportunity for discussion on death and grief. In addition,
the social work team helped Mr Cheung complete a “Life
Review”, a collection of heartwarming memories for his
children to remember him by.

When Mr Cheung passed away, the social work team continued
to provide follow up bereavement support to his family through
regular home visits. Mrs Cheung was reminded to closely
monitor the behaviour of her children and request additional
support if necessary. “If not for the generous donors, my family
would not have been able to afford even one day of care,” said
Mrs Cheung. “I hope my children will remember this act of
kindness and pay it forward one day.”
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At the end of life, fulfilment can often be achieved when patients are accompanied by their
family members. It brings comfort not only to the terminally ill but also to those that live on.
“In my husband’s final moments, our entire family was gathered at his bedside. When his
breathing eventually stopped, we felt only a sense of peace and comfort,” Ibe recalled with

emotion.
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Ibe’s husband, Mr Chan, was diagnosed with terminal
pancreatic cancer this past February. After some research,
Mr Chan decided to transfer from private hospital to the
Jockey Club Home for Hospice (JCHH), a facility that was
peaceful, close to nature and respectful of his wish to
refuse life-sustaining treatments such as nasogastric tubes
and oxygen ventilators.

Thanks for Reminder

Ibe was still coming to terms with her husband’s diagnosis
when it was time to say goodbye. While visiting her
husband in March, Ibe and her family received grief
counseling from clinical social worker, Tina Yu. “I had
planned on returning home that evening, but Tina
suggested that we stayed. She explained that my husband
was entering the final stage and could pass away within
a few days,” said Ibe. “I am so thankful for her reminder
because sure enough, he passed away peacefully that
night!” Ibe believes that unlike public hospitals, which
mainly provide physical care, JCHH prioritizes the well-
being of both body and mind. “As a terminal patient, my
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husband not only needed a comfortable environment but
also a warm and attentive clinical team. We found both
and more at JCHH.”

To help cope with the loss of her husband, Ibe turned to
volunteer work. Even though she had no prior experience,
she was keen to volunteer at the Society for the Promotion
of Hospice Care (SPHC) and use her personal experience to
support other families facing significant loss.

Adding Life to Days

SPHC offers many volunteer opportunities including
conducting follow-up phone calls, assisting with home
visits, supporting in-patients and organizing activities.

As a volunteer, Ibe has been assisting with the”Afternoon
Tea Service” held Monday to Saturday from 2:30pm to
4:00pm at JCHH. Volunteers are responsible for serving
refreshments to visiting family members and in lbe’s
case, offer a listening ear to those who wish to share
their experiences. “After volunteering for some time, |
am looking forward to serving in different ways to bring
warmth and love to more terminal patients and their
families. | also hope that more people will become aware
of palliative care and plan for it earlier.” Ibe already has a
plan: to finish her life’s journey at JCHH as her husband did.
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The patient ward is often a lonely place deprived of the human touch. Before her stroke,
100-year-old Grandma Kwan was an outgoing nature-lover. When admitting her to JCHH,
Grandma Kwan'’s family hoped that she could spend time in the facility’s garden. “l am so

thankful to the volunteers at JCHH for bringing warmth and joy to the patient ward,” said

Mui, Grandma Kwan'’s daughter.
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When Grandma Kwan was diagnosed with dementia over
ten years ago, she was able to maintain an active lifestyle
and travel with her husband. Unfortunately, she suffered
three strokes in 2021 and was forced to rely on others to
care for her. As Grandma Kwan nears the end of her life,
her family wishes only that she can live out her remaining
days in peace.

"My mother may be 100 years old but her passion for
nature and human interaction remains strong. Initially, our
hope was simply for her to be able to spend time outside
every day. We did not expect JCHH to assign volunteers
to not only bring my mother to the garden, but also teach
her crafts and offer emotional support. What impressed
me the most was the volunteer-led music therapy session.
When they performed one of her favourite songs, ‘The
Moon Represents My Heart’, my mother was overjoyed,”
Mui recalled. "The thoughtful efforts by the volunteers
have certainly made the patients and their families feel
special. Thank you!”
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The 23" "3G Quiality Retirees Course" was positively received with over 20

participating retirees.
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No matter your age, you should always do what you love and serve your community. This
year, the highly anticipated”3G Quality Retirees Course”returned to help more retirees live
life to the fullest through the concept of “Look Good, Feel Good, Do Good".
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Since its launch in 2009, the “3G Quality Retirees
Course”had been held annually until it was suspended
indefinitely due to the pandemic. Returning after a long
absence, the course consisted of eight modules taught
over 24 hours and featured topics to preserve and enhance
the body, mind and spirit in retirement age. The course
was hosted by media veteran, Mrs Yvonne Siu Sun Yuk-
bui, with special appearances by instructors such as
fashion designer, Mr William Tang, who led a workshop on
" Appearance and Grooming”.

Recent students have lauded the course as captivating, rich
in content and taught by experienced instructors. However,
the consensus of many was that the individual lessons
could have been longer.

The 23" "3G Quality Retirees Course" was successfully
held from 11 April to 5 May 2023 with over 20
participating retirees. Special thanks to the co-organizing
organization, "Joyous Circle by the Hong Kong Housing
Society" and supporting organization, "Hong Kong
College of Community Health Practitioners” for making
this meaningful endeavour possible.
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Clare currently serves as a volunteer at SPHC. As long

as she can serve patients, even the simplest tasks are
worthwhile.
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“My passion is working in outreach home care service because it allows me to experience
the community firsthand and determine the needs of my patients and their families.” A first-
generation outreach home care nurse at SPHC, Clare Lai currently volunteers her time to
advocate for the provision of palliative care and bereavement services. Looking back on her
career, Clare found fulfillment not in money or success but rather in helping patients and
respecting their wishes.

FFEYE (BAGHIR) N 70 EREEBFTIETINE While working as a surgical nurse in the 1970s, Clare
FEEEL ﬁﬁﬁ;&ﬁipmﬁtﬁ El’]f_/\ 124F encountered many patients Whp lost their will to live.

Determined to help them, she decided to study cancer care

UETES .Lflkﬂﬁﬁé S8 A7 &R 1987 and palliative care in the UK before joining SPHC as an
FIMAZSESEEIINE E%KE i 201 3 FRE outreach home care nurse in 1987. “Back then, SPHC only
ii/giﬂ_tﬁ(ﬂ: CHBEFEESET had two registered nurses. We had to do everything, even
BOHE B AT 42718 - J%H%HHFA&%EH LEHE take out the garbage,” she said with a smile. “I enjoyed
PR — ﬂxKiIﬁE R every minute of it.” Since her retirement in 2013, Clare has

been serving as a volunteer at SPHC, providing counseling
to the terminally ill and assisting with administrative work.
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A proactive supporter of charitable
causes, Clare is often involved in
various fundraising activities.
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Part of Clare’s volunteer work involves
counseling family members of patients.

Holistic Healing

“In order to provide the appropriate care to patients, we
must first understand their needs. When patients are in
an unfamiliar environment, such as a hospital ward, they
become less inclined to share details about themselves,”
Clare explained. “Home visits are vital because they
offer insight into your patients’ lives, daily habits and
relationships. As long as you are observant, home visits will
provide you with all the necessary information.”

Over the course of her career, Clare encountered many
instances in which family members would make decisions
without considering the patient’s needs. She recalled
visiting a case with nasopharyngeal cancer at his family’s
request only to be denied entry by the patient himself.
In a different case, a terminally ill woman was forced
to abandon her spiritual beliefs by her children, which
ultimately tore the family apart.

Respecting a Patient’s Wishes

“At the end of life, conflict often comes from family
members. They may have good intentions, but their
opinions often disregard the patient’s feelings and
preferences. | would strongly advise family members to
empathize with the patient and try to respect their wishes
in the limited time that remains,” Clare said.

During her time at SPHC, Clare worked mainly with
underprivileged terminal patients. When a case was
particularly complex, she would invite the doctor to
accompany her on the home visits. On one such visit, a
patient opened the door and upon seeing Clare and the
doctor, immediately said, “I can't afford a house call by a
doctor!” After learning that the doctor was a volunteer,
the patient’s worry was replaced with relief and gratitude;
a moment that Clare will remember forever. “As long as |
am able to help patients and ensure that their wishes are
respected, then my work has meaning.”

09




= B #§ & Bereavement Support

B 2 IR SR B AR R R 1 - SR S — BE RS A KM LR
AR A RBBRIK o

Through his love of poetry, Mr Mok was encouraged to
share his feelings with Erica.
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HEALING THROUGH POETRY
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Mr Mok and his wife had been married for 50 years when she was diagnosed with cancer.
During this time, Mr Mok would take care of his wife during the day and work through the
night. “I didn't expect my wife to pass away three months after her cancer diagnosis. As | was
preparing to leave for work one evening, she told me to be safe. Little did | know that that

conversation would be our last.”
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Shortly into his work shift, Mr Mok suddenly felt unwell
and was sent to the hospital where he was diagnosed
with pulmonary edema. This resulted in a month-long
hospital stay during which his wife's condition deteriorated
significantly. Even though Mr Mok was able to say
goodbye to his wife, the guilt from his prolonged absence
continued to weigh on his mind.

Role Change

Erica Yuen, a bereavement counselor at the Jessie and
Thomas Tam Centre, was assigned to follow up on
Mr Mok's case. “Widowers may be faced with a ‘role
change’ in addition to their grief,” Erica explained. “The
conventional male role is about rationalizing or even
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Mr Mok cherishes the poetry clippings
from his wife and expresses himself by
writing his own poems.
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Erica Yuen, Bereavement Counsellor at SPHC

suppressing emotions instead of communicating openly.
After the loss of a spouse, widowers often need to re-
establish their self-identity.”

As Mr Mok prepared to welcome his grandson into the
family, he decided to bury his grief instead of sharing his
feelings with his family.

Love in Memory

When supporting widowers, bereavement counsellors
would typically assist them in developing new interests and
life goals to re-establish their self-identity. “I knew Mr Mok
had a passion for writing poems and that his wife used to
save poetry clippings to share with him. One day, | asked
him to bring his collection so that we could read through it
together. This exercise enabled Mr Mok to open up about
his guilt and begin the healing process.”

In addition to counselling, Erica also encouraged Mr
Mok to participate in group activities organized by SPHC.
Although the sadness will never truly disappear, Mr Mok
has rediscovered his joy in poetry and continues to honour
his wife's memory through his writing.
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Dear JCHH Staff,

Death; so close yet so far away. Ten years ago, our
family began making preparations for the end-
of-life that my mother had envisioned. “When
the time comes, what kind of send-off do you
hope for?” we would ask her. Over the years, we
gathered a great deal of information on funeral
arrangements, advance directives and palliative
care. We thought we were well-prepared.

As my mother neared the final stage, all the
textbook challenges began to appear. From family
disputes over medical decisions to doctors failing to
acknowledge my mother’s wishes, problems came
from every direction. | was hopelessly conflicted
between fulfilling my duty to care for my mother
and knowing when it was time to let go.

When my mother’s condition worsened, she was
sent to the emergency room of a public hospital.
Even though that was not her wish, it seemed
as though we had no choice. Then, an angel
miraculously appeared in the form of JCHH. Every
aspect of their service, whether it was medical,
counseling or administrative, was efficient,
responsive and patient-first. After eight days of
excellent care, we found ourselves at my mother’s
bedside, surrounding her with our love and
blessings as she departed peacefully.

It goes without saying that our family is deeply
saddened by my mother’s passing. Yet, thanks to
JCHH, her one wish - to die well and to ensure that
those left behind find peace — was fulfilled. We
are forever grateful to your organization for the
compassionate and dignified care that allowed my
mother to finish her life's journey without suffering
and regret.

Sincerely,
The Lui Family
19 April 2023
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With the easing of the pandemic, Hike for Hospice returned in
its long-awaited in-person format on Sunday, 7 May 2023 at Tai
Lam Country Park, Yuen Long. This year's event attracted over 300
hikers, who were cheered on by an esteemed Guest of Honor — Mr
Paul Chan Mo-po, GBM, GBS, MH, JP, Financial Secretary of Hong
Kong. Afterwards, Mr Edward Naylor, Chairman of the Organizing
Committee, issued a heartfelt appeal for the continued support of
this meaningful event in the coming year.

As a token of our appreciation, the “Hike for Hospice Awards
Ceremony” was held at Crown Wine Cellars on 27 July 2023. In
his speech, Professor Thomas Wong Kwok-shing, Chairman of the
Executive Committee of SPHC, expressed his sincere gratitude to
the various sponsors and participants for their generous support
in ensuring that more underprivileged terminal patients and their
families can receive quality hospice care and bereavement services.
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For the complete hiking results, please visit:
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As a non-profit charitable organization without government subvention, SPHC relies on donations and fundraising to
continue serving terminal patients and their families. We wish to show our gratitude to the following generous donors during

these 6 months. Thank you for supporting our mission.

Due to the limited space, please accept our heartfelt apologies for any unintended omission.

$% A8 Bh Diamond Donor
(HK$400,000 =LA £ Or above)

REBRRAZEESHRAR

Chan Cheung Mun Chung Charitable
Fund Limited

£ 1885 Gold Donor
(HK$100,000 =% 2L £ Or above)

FHREERARERART A.R. Medicom Inc. (Asia) Limited
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Miss Chan Hon May in memory of Mr Chan Chi
Keung and Ms Tse Sook Ching

Mr & Mrs Lee Tak Chun

Ms Natalie Howarth Cheung in memory of Mr
Vincent T.K. Cheung

REFHLZ L Ms Wendy Song Chi Kan

$R 8 Bh Sliver Donor
(HK$10,000 ¢34 E Or above)

Ms Ada Au

B E Mr Andrew Hung Shing

RERITREELARAT The Bank of East Asia Charitable Foundation Limited

BEELL Ms Catherina Lai Mei Kiu

[GESANE Miss Chan Chui Shan

Chan Ping Kuen

BTHEELSRER L L Mr Cheng Yuen Ching in memory of Ms Ng Mei Ying

BARCERSBRAT Chow Mun Sum Tong Foundation Limited

Miss Chua Fi Lan
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Crown Worldwide Holdings Limited
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Emperor Foundation Limited
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Ms Gloria Hung Suk Yee

Goldman Sachs (Asia) L.L.C.

Goldman Sachs Gives (UK
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AGE LR SREELE Ms Ho Yuen Ting in memory of 2IEE 584

Mr Ip Kwing Cheung

The Kadoorie Charitable Foundation

Mr Karsky Ngai Tung Hai

Mr Ko Ying
Dr Lam To Yi

Ms Lee Ching Yan

Ms Leung Woon Siu

Ms Liu Yok Lin

The Mari-Cha Group Limited

ZFHE L £ Ms May Li Suk Mei

FRAELTESBEEE Ms Myra Lee Mo Chi in memory of Mr Kevin Kwok
Mr Raymond Louey Pak Hin

WAF L+ Ms Shaw Yut Fen

Sprout Trust (Asia) Ltd as Trustees of
Dragonfly Trust

HEMLZ LT Ms Suen Ming Lam

BRREE Mr Tam Yue Man

MEHEELSRHE L L Mr Vincent Lam Ping Fai in memory of
FREE Z+

hEREMARDR The Wharf (Holdings) Limited

EREL L Ms Woni Shuk Yi
ERMMACERBERMHDH Miss Yukie Law in memory of RBE &
8
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% A #83 Monthly Donation |
BReEut Ms Rebecca Chan Kam Yuk

BEEHLL Ms Wong Wai Man

Ms Chan Yau Lai
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Ms Tang Yim Ling in memory of
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* BIRIB P9 $10,000 AL E
The average donation within the period was $10,000 or above

*2023F 1 A1 HZ6 A 30 B From 1 Jan to 30 June 2023
* $ BT 5 X F Not listed in any specific order
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Society for the Promotion of Hospice Care

IBFE KM Donation Form
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P\ease complete the form and V' as appropriate, and return to us by post, email, fax or WhatsApp for the issuance of official receipt. Your personal data provided herein will be kept strictly confidential.

0 T AEHRIBR 0 —IRiBIB
Monthly donation One-off donation
3t i
ﬁ% [ $1,000 [ $500 [ $300 ] $100 [] ft Other
0 EFT & BhaT & O —MRIBx 0 Hith BREE 1007k A £ - AT
BRA® Subsidy Bed Scheme General Donation Other(s) BEBAE ©
Donation Donations of HKD100 or above
Purpose(s) O EhlwE O HEEIRHE are tax-deductible with an official
Bereavement Service Professional Training and Education receipt.
B AEH Donor's Information
% Name (FF X2) (English) JoAE Mr//)NB Miss /2012 Mrs ZE A Others:
Hoht Address E5E Phone
EE Email B A#mIE(LNA) Donor No. (If any)
B F % Donation Method
(O s %% By Crossed Cheque O sman QO Payme (O &R+ By Credit Card
By Faster Payment (EFAE B EH BRI Applicable to both monthly & one-off donation)
YTEE ERe Service (FPS)

Payable to "The Society for the Promotion |:| Visa |:| MasterCard |:| American Express
of Hospice Care"

R A% Cardholder's Name
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By ATM or Direct Transfer {EFAR%:5 Card No.

EEETF O SPHC's Bank Account:
184 8 1THang Seng Bank 280-3-451141

BREHIZ Expiry Date (mm/yy) /

AlE A FRITEEIR/PayMe + 1BHEIA £
QRcode# 1T * TTREEHHfrp@hos-

hkskWhatsApp (9635 5001 * R AZE Cardholder's Signature
BEABATER AERELALEE  Snp e )

e . (& AT (AR o * RABRREEGRAA 2 EA P OEIR FlliETE ST Bk — R IHER -

%Bﬁ “E:l i"g.l’y‘f’\’hats’*f}p%”&ﬁ Donation can be made through FPS-en- " iaftiaiaerx ) o (o Fas o sbile RAGTE ik VRARA T « FI5 2070+

Please mai /ema'. / ax / WhatsApp us a abled /PayMe e-wallet or mobile apps by  *| hereby authorize the Society for the Promotion of Hospice Care to debit the

copy of the bank-in slip or screen capture scanning the above QR code. To receive a amount specified above from my credit card account on a monthly or one-off

of the related transaction together with donation receipt,please WhatsApp (9635 basis. The authorization for monthly debit will continue after the expiry date of the

the completed donation form, 5001) / email (frp@hospicecare.org.hk) us. credit card and with the issuance of a new card until further notice.

ZFA [ A=k [ EFH=F [ ] & ZISA [] TREEREMESR

agree to receive email mail disagree to receive news from SPHC

HTMERZEAERERE - EEGYRALERGRMHE - RAFERRER - SRR  SRRAMERSHBSERG - NW September 2023

Your personal data will be kept strictly confidential. SPHC or its service providers will only use the above information for donation administration,
receipting, fundraising and/or other promotion matters related to SPHC.

S EifTel  +85223317000 @ #4894 Web www.hospicecare.org.hk
m {5 Fax +85223362776 X E& Email frp@hospicecare.org.hk A BIRE

. BAERMEBE
WhatsApp +852 9635 5001 NO POSTAGE

STAMP
NECESSARY IF
POSTED IN
HONG KONG

Lo ) % MY LBE - ARERBERS
oD Your stamp will reduce our cost

Society for the Promotion of Hospice Care

ERVHEAALKISEESESECR
Jockey Club Home for Hospice, No.18, A Kung Kok Shan Road, Shatin, Hong Kong

Freepost No0.85 SCL
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FOLLOW US ON
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To update your contact information, switch to e-Newsletter, or
| cancel subscription, please notify us by WhatsApp at 9635 5001!
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When days cannot be added to life, add life to days.
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